CONG TY TNHH CONG HOA XA HOI CHU NGHIA VIET NAM
CONG NGHE Poc lap — Tw do — Hanh phic
VIETDEVELOPERS
S6: 01/2025/VD-QC Ha Néi, ngay 06 thang 03 ndm 2025
QUY CHE HOAT PONG
WEBSITE/UNG DUNG CUNG CAP DICH VU TMDPT MIMI

. Nguyén tic chung
1. Muc dich

MiMi la san thuong mai dién tir dugc van hanh trén nén tang website va ung dung di dong,
thudc quyén sé hitu va quan 1y cia Cong ty TNHH Cong nghé VietDevelopers, ma sd thué:
0109967130, dja chi: S6 25, Ngd 18, Ngach 91 Phé Ngo Thi S§, Phuong Van Phuc, Quéan Ha
DPoéng, Thanh phé Ha Noi, Viét Nam (sau day goi la: “Cong ty” hodc “MiMi”). MiMi dugc thiét
1ap nham cung cip méi truong cho cac thuong nhan, t chirc, ca nhan khac tién hanh cac hoat dong
thuong mai phu hop vdi quy dinh cua phap luat hién hanh.

2. Nguyén tic hoat dong:

(a) Quy ché nay quy dinh céc diéu khoan va diéu kién ma cac thuong nhén, to chirc va
c4 nhan can tuan tha khi st dung dich vu TMDT MiMi nham tao 1ap moi truong kinh doanh an
toan, minh bach va phu hop véi phép luat.

(b) Khi tham gia vao cac hoat dong trén San TMDT MiMi, nguoi ban va nguoi mua
déu cam két tudn thu cac quy dinh phép luat, dam bao quyén va loi ich hop phap ctia cac bén lién
quan, bao gdm quyén lgi ngudi tiéu dung.

(c) Hang hoéa va dich vu cung cép trén San TMPT MiMi phai dap tmg cac quy dinh
phap luat vé kinh doanh va khong thudc danh muyc cam. Nguoi ban chiu trach nhiém vé chat luong,
tinh hop phap va thong tin ctia hang hoa, dich vu do minh cung cép.

(d)  Nguoi ban cam két cung cap day dii, chinh xac va trung thyc thong tin vé san
phém/ dich vu, dé)ng thdi chiu trach nhiém hoan toan vé moi van dé lién quan dén chat lugng, tinh
phép 1y cua hang hda, dich vu ma minh kinh doanh.

(e) Bang viéc thuc hién giao dich trén MiMi, ca ngudi mua va ngudi ban déu dong ¥
tuan theo cac diéu khoan trong Quy ché nay, dong thoi chiu trach nhiém vé hanh vi va giao dich
ctiia minh.

3. Dia chi truy cap San TMDT MiMi:

(@) Dia chi truy cép danh cho ngudi mua, ngudi su dung dich vu: Ngudi mua va nguoi
st dung dich vu co thé truy cap website chinh thirc cia MiMi tai www.mimi.vn hodc tai ing dung
MIMI trén App Store (i0S) va Google Play (Android) dé sir dung dich vu.

(b) Dia chi truy cdp danh cho ngudi ban/nha cung cdp dich vu/dbi tac: Nha cung cp
dich vu c6 thé truy cip trang quan 1y ban hang tai website www.mimi.vn dé cap nhat thong tin san

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



pham, theo di don hang va quan Iy doanh thu. Ung dung danh cho nha cung cép ciing c6 san trén
App Store va Google Play dé thuén tién hon trong quan ly.

1. Quy dinh chung

Trong Quy ché nay, trir trudng hop ngit canh quy dinh khéc di, cac thuat ngit viét hoa s&
c6 nghia nhu sau:

(a) “MiMi” hodc “San thuong mai di¢n tor (hoac TMDT) MiMi” 1a san giao dich
thuong mai dién tur va dich vu khuyén mai truc tuyén, bao gé)m: (1) Website thuong mai dién tir
wWww.mimi.vn, (ii) Ung dung di dong MiMi trén hé diéu hanh Android va iOS, San TMDPT MiMi
dé cung cap moi truong cho cac thuong nhén, to chirc, ca nhan c6 thé tién hanh toan b quy trinh
mua ban hang hoa, cung cap dich vu phit hop véi quy dinh cuia phép lut.

(b)  “MiMi” la Cong ty TNHH Cong nghé VietDevelopers, duoc thanh 1ap va hoat dong
theo Gidy chimg nhan ding ky doanh nghiép s6 0109967130 do S& Ké hoach va Pau tu thanh ph
Ha Noi cap, dang ky 1an dau ngay 15 thang 04 nam 2022.

(c)  NhaBan Hang” hodc “Ngudi ban” hay “Nha cung cap™ 1a cc td chtrc, ¢4 nhan, c6
hoat dong kinh doanh, thwong mai dugc Cong ty MiMi d@)ng y cho st dung dich vu do San TMDT
MiMi va cac bén lién quan cung cdp. Thong qua San TMDT MiMi, cac Nha Ban Hang tao gian
hang dé trung bay, gidi thi€u, mua ban va thuc hién cac hoat dong khac nham mua ban hang hoa,
dich vu dén Khach hang.

(d)  “Khéach hang” hoic “Nguoi mua” 13 cac to chirc, c4 nhan mua hang héa, dich vu
trén san thuong mai dién tr MiMi.

()  “COD” 1a phuong thirc thanh toan bang tién mat khi nhan hang.

(f)  “San pham” 1a hang héa, dich vu duoc Nha Ban Hang cung cép théng qua San
TMDT MiMi.

(g)  “Thanh vién” la cac Khach hang, Nha Ban Hang c6 dang ky tai khoan str dung trén
San TMDT MiM..

(f)  “So hitu tri tud” 1a bat ky bang sang ché, ban quyén, thiét ké da duoc ding ky hodc
chwa dugc ding ky, quyén ddi véi thiét ké, nhan hiéu da dugc dang ky hodc chua duge dang ky
nhan hiéu dich vu hodc quyén sé hiru cong nghiép hodc s hiru tri tué khac ctia Cong ty TNHH
Cong nghé VietDevelopers va bao gdm cac tng dung cho bat ky muc nao trong nhitng muc trén.

I11.  Quy trinh giao dich
1. Quy trinh danh cho nguwdi mua hang/sir dung dich vu;

1.1  Quy trinh Pang ky/diang nhip tai khoan.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.


http://www.mimi.vn/

Quy trinh nay cho phép ngudi mua ding ky tai khoan va dang nhap vao tai khoan dé tham
gia mua hang trén website.

Dé Pang ky tai khoan ngudi mua tai MiMi, nguoi dung thuc hién theo cac bude sau:
Budc 1: Pang ky tai khoan

Nguoi dung truy cap vao dudng dan https:/www.mimi.vn/my-account/ dé tién hanh Pang
ky tai khoan.

Tai muc Ping ky, ngudi dung dién thong tin email, mat khau va lya chon nut Ping ky.

bPang ky

Dia chi email*

Mat khau* -
@Téi 1a khach hangCTéi 1a ngudi ban
Bang cach nhap vao nut Bang ky, ban d3 dong y vai Chinh sach

) vé thdng tin cda ching toi.

DANG KY

Buée 2: Pang nhap tai khoan

Sau khi Pang ky tai khoan thanh cong, nguoi dung sé¢ dugc ty dong dang nhap vao tai
khoan d3 ding ky cta minh, hoic nguoi dung co thé truy cdp vao dudng dan
https://www.mimi.vn/my-account/ va dang nhap vao tai khoan ban than da dang ky.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.


https://www.mimi.vn/my-account/
https://www.mimi.vn/my-account/

Dang nhap

Tén dang nhap hodc dia chi email *
Mat khau *

[JNhé méat khau

DANG NHAP

1.2 Tim kiém san phém/dich vu

bé tim kiém san pham/dich vy ban than mong muon, ngudi dung thue hién theo cac budc
sau:

Buée 1: Pang nhap tai khoan

Ngudi mua tién hanh dang ky/dang nhap tai khoan theo quy trinh Piang ky/Dang nhap tai
khoan dé bat ¢ddu mua hang.

Buérce 2:
Dang nhap Dang ky

Tén dang nhap hodc dia chi email *
Dia chi email*

Mat khau *
Mat khau*

@T6i 1a khach hangOTai 1a ngudi ban
I Nhé mat khdu

DANG NHAP

LJuen mat Knau?

Bang cdch nhap vao nit Dang ky, ban d& déng y vdi Chinh sach
o vé théng tin cla chiing téi.

DANG KY

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



Buéc 2: Tim kiém san pham/dich vu.

Sau khi dang nhap thanh céng, ngudi mua c6 thé tim kiém san pham/dich vu mong muén
qua cac phuong thirc sau:

2. Qua Thanh cong cu tim kiém (theo tir khoa, danh muyc);

Mim

Nén tang thuong mai dién tir MiMi

Search... All Categories b X

All Categories

Dién thoai - May tinh bang (1)
N thét & Trang tri e Tl Noi that (1)

KHONG GIAN DANG CAP -
PHONG CACH THOI THUONG

KHANG DINH PHONG f&1 Thai trang (5)

DAU AN RIENG

3. Qua Danh muc san pham/dich vu;
o

OHin thogd - Miy teh bing

vann sach san pham

Dié¢n thogi iPhone 16 Pro Her Narsico
Max 256GB

YSL Libre

1295.000¢ 3160.000¢ 369.000¢
31.380.000¢

4. Qua cac cong cu khac (néu co).
4.1  Quy trinh Pit hang, thanh toan (COD, chuyén khoin qua ngin hang).

Ngudi mua sé& tién hanh dit hang, thanh toan theo cac budc sau.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



Buwéc 1: Chon sian pham/dich vu phu hep va thém vao gié hang

Nguoi mua nhip vao san pham/dich vu dé xem thong tin chi tiét ciia san pham (mé ta, gia
ca, danh gid).

Sau khi quyét dinh, ngudi mua chon sé luong san phdm mudn dit va nhan nat “Thém vao

gi6 hang”.

Shop

Ghé Loft soc cao cap

799.000 d /

DANH MUC: Noi That

Xudng Noi That - Sofa Phuong Anh

Chat ligu :
* Ghé boc da PU
K * Chan gh€ duoc cau tao tir thép son tinh dién. -
!‘E L& Mau ghé : cé 5 mau : nau, ghi dam, vang bo, trang, den

o
" THTT o
M\l ”!. ‘f : Chinh sach bdo hanh : Bdo hanh 12 thang , 16i 1d3i 1 trong 1 thang
) e
4 %’Iv'\‘ VNG U
A “‘ . L" ‘*".L [‘r \ ™ Report Abuse

Budc 2: Xac nhan mua hang

Nguodi mua truy cap muc “Gio hang” dé xem danh sach san pham da chon.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



= DANH MUC SAN PHAM TRANG CHU  SANPHAM LIENHE  TRO THANH NHA BAN Q & 100,000 Mua ngay

H Ghé Loft soc cao c8p

Nguai ban:
S h 0 p * Xudng Néi That - Sofa Phuong Anh

1x 7880004

\ Tong s6 phu: 798.000

XEM GIO HANG THANH TOAN

“Ghé Loft soc cao cap” dd dugc thém vao gid hang.

XEM G1&6 HANG

Tai day, Nguoi mua cé thé xem lai cc san phém minh dang c6, thém hodc badt san phém
néu mudn.

Ngudi mua kiém tra thong tin san pham, bao gom céc thong tin

Sau khi xac nhéan thong tin, Nguoi mua lya chon ntt “Thanh todn”.

TIPSO 1o sanpusn OiGHvU LN HE RO THANHNHA BAN N

Gid hang

SANPHAM Tone TONG CONG GIO HANG

3m v bé g% 275000 4 Thém mot phiéu gidm gié -

W Tam tinn 279.000 g

Téng 279.000 ¢

! Tién hanh thanh ton

Buéc 3: Cung cip thong tin nhan hang

Ngudi mua dién thong tin giao nhan hang.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



Théng tin thanh toan Théng tin bé sung

Ho va tén * Ghi chui don hang (tuy chon)

A Ghi chi vé don hang, vi dy: thai gian hay chi dan dja diém giao hang chi
tiét han.

Quéc gia *

Viét Nam v

Thanh phé *

(1w |

Dia chi chi tiét *
[12 l
5§ dién thoai *

| l

Email *

labc@gmail.com ]

Budc 4: Lua chon phuwong thire thanh toan

Nguoi mua lya chon mot trong cic phuong thirc thanh toén sau dé thanh toan don hang:

- Thanh to4n khi nhan hang (COD): Ngudi mua tién hanh thanh toan cho Shipper sau khi
san pham duoc giao dén/Ngudi ban sau khi dich vu duoc hoan thanh.

- Thanh toén tryc tuyén. (Thong qua chuyén khoan ngan hang): Ngudi mua tién hanh thanh
toan thong qua cong thanh toan tryc tuyén SEPAY

- Thanh toan tryc tuyén (Thong qua c6ng thanh toan ZaloPay): Nguoi mua tién hanh thanh
toan thong qua cong thanh toan tryc tuyén ZaloPay

_  Tra tién mat khi nhdn hang

® Chuyénkhoan ngan hang (Quét ma QR) 23

Chuyén khoan vao tai khodn cua chung téi (C6 thé quét ma QR). Don hang sé duge xdc nhan ngay sau khi chuyén khoan thanh céng.

Zalopay Gateway (e-Wallet) Zalo pay

Zalopay Gateway (Viet QR) WIETGR

Your personal data will be used to process your order, support your experience throughout this website, and for other purposes described in our chinh sach

riéng tu.

DAT HANG

Budc 5: Xac nhin va hoan tit don hang

Sau khi x4c nhan lai cac thong tin don hang, Ngudi mua nhin nat “Dit hang” dé hoan tat
giao dich.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



Bang cach tién hanh mua hang, ban déng y vdi Diéu khoan va diéu kién va Chinh sach bao mat

cla chang toi

Néu don hang duoc Ngudi ban xac nhan, Nguoi mua s& nhan thong bao xac nhin don hang
qua email/SMS v&i ma don hang.

2. Quy trinh danh cho nguoi doi tic (nguwoi ban hang, nha cung cap...);
2.1  Quy trinh Piing ky tai khoan nha cung cép:

Pé tién hanh Pang ban san pham trén MiMi, ngudi ban can Pang ky tai khoan tré thanh
Nha cung cap ctia MiMi.

Budc 1: Dang ky tai khoan

Nguoi dung truy cap vao duong dan https://www.mimi.vn/tro-thanh-nha-ban/ dé tién hanh
Dang ky tré thanh ngudi ban cua MiMi

TRANG CHU  SANPHAM  LIEN HE SRS PRl Mua ngay

Trd thanh nha ban

DANG KY TRO THANH
NHA BAN HANG___

Tai day, ngudi dung dién thong tin duoc yéu cu cung cap va lua chon nat Ping ky.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.


https://www.mimi.vn/tro-thanh-nha-ban/
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Hovatén *

Dia chi email *
S6 dién thoai*
M3t khau *

Ma s thué *
Tén cira hang *

URL ctra hang *

https://www.mimi.vn/nhaban/

[JT6i d& doc va dong y v6i Diéu khoan &Diéu kién.

Buwdc 2: Cap nhat thong tin gian hang

Sau khi chon Piing Ky, ngudi ban s& dugc chuyén dén giao dién cap nhat thong tin gian
hang. Tai day, nguodi ban lya chon Di théi! dé tiép tuc hoan thién hd so gian hang.

Chao mirng dén véi Chg!

Tai day, ngudi ban ké khai cac thong tin theo yéu cau cia MiMi, bao gdm thong tin vé dia
chi, so tai khoan va céac gidy to phap ly cua ngudi ban

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Cira hing

Thiét lap cira hang

Quécgia*

Viét Nam
Tinh/Thanh ph * Ha NG
Bia chi chi tiét *

139 Nguyén Ngoc VA, Ba Dinh, Ha Noi

M3 buu chinh * 10000

Tiép tuc 86 qua budc ndy

Thiét lap thanh toan

Chuyén khoin ngan hang

Loai thi khodn

Vui ibing chon. -

Tiép tuc 86 qua budc nay

Cifa hing Su chi trd Xde nhin tai khoan

Mjt trudc cia clin cudc cdng din

Vui léng chyp nh r nét, day di théng tin

Files:
G5 CQZTWIAARRYi u

\ S upmaris

M3t sau cila cin cuéc céng din

Vui lang chyp anh 13 nét, d3y da théng tin

| ——TETE—

Tai muc Xac thwe tai khodn, Nguoi Ban dang tai 2 mat CCCD cia minh, sau d6 lya chon
Tiép tuc.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Cira hang cua ban da san sang!

Haly dén Bang diu khién cia héng cia ban!

Khi nay, form thong tin ctia Ngudi ban s& duoc gui dén MiMi va duoc Quan tri vién cia
MiMi duyét.

Budée 3: MiMi s& lién hé Nguoi ban xac minh thong tin ding ky va giri Hop dong hop tdc
dich vy &én Nguoi ban.

Budc 4: Hoan thi¢n thong tin gian hang/ shop

Nguoi ban dang nhdp trang quan 1y danh cho ngudi ban hang theo link:
https://www.mimi.vn/dashboard/ r6i chon muc Cai dat -> Cira hang, chon chinh stra va bd sung
thong tin dé hoan thién viéc xac minh gian hang.

Rut Cira hang
Followers Sur chi tra

Verification
Announcements ! S

Shipping
Cai gat

ShipStation

] = o

Social Profile

RMA

Store SEO

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.


https://www.mimi.vn/dashboard/
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Béng digu khién

Loi! Tai khoan cua ban khéng dugc phép ban, vui long lién hé véi quan tri vién
&8 Céc san phdm

bon hing Cai dat > Ghé tham cira hang

Coupons

Reports

Delivery Time Add Banner to gain 15% progress
Reviews

Ruit

Announcements

Cirahang

Su chi tra

Shipping
ShipStation Anh dai dién & Tdi dnh 1én

Tén cira hang o
Midorima

2.2 Quy trinh Ping tii va quan 1y danh sach san pham/dich vu

bé Dang tai va quan ly danh sach san pham/dich vu cia minh, ngudi ban tién hanh theo
cac budc sau:

Buéc 1: Dang nhap vao tai khoin nguwdi ban

Nha cung cap truy cap trang danh cho nguoi ban qua duong dan https://www.mimi.vn/my-
account/

Nhap tén dang nhap va mat khau (tai khoan da duoc quan tri vién phé duyét)

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.


https://www.mimi.vn/my-account/
https://www.mimi.vn/my-account/
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Categories &2 Q C O 8 ﬁﬁﬂ

TRANG CH(

SAN PHAM  LIEN HE
Login Register
Username or email address *
Email address *

seller01@gmail.com

Password *
Password * -
. .
® | am a customerO | am a vendor

Remember me

Your pers

vill be used 10 SUpport your experience
throughco to

nanage acc
for other

to your account, and
ed in our pr

Budée 2: Truy cip muc Cac san pham

Nhan vao menu Cac san pham trén bang diéu khién.

Tatca (7} Tiye wyén (6

[ s | o

Tdt cé cac ngdy v

Chonmotdanhmyc- v  Loaisanphim v

im kiém san phé TIM KIEM
Cai lgi
Hanh ddng hang loat ~ JECICILE]

- Select Filter - v TS

Ma
sin €8 Luot

O 4nh  Tén Trang thai @ phim phan Gia Thunhip  Kidu xem Ngay
Nubchoa [Eormry @ - 4999.0004 44991000 = 1 05103/202
' Delina Lan sira di
cusi cing

P vueenoa T Q

=% Huong Cic

13990004 12581004 =

Nuschoa  [EEED) Q - 3890004 3501004 =
- &R
LS

% Nuschoa  [EITED
§

Narsico

12990000 11691004

Buwéc 3: Ping san pham/dich vu méi
Chon Ping san pham/dich vu méi.

& Thém sin phdm méi

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.



15

Sau d6, ngudi dung nhap cac thong tin ctia san pham nhur:

- Tén san phém/dich vu.

- Danh muc san phém (thot trang, cong nghé, dich vy, v.v.).
- M6 ta san pham (ddc diém, cong dung).

- Hinh anh minh hoa (t4i thiéu 3 anh rd rang).

- Gi san pham va cac chuong trinh khuyén mai (néu co).

- Ton kho (sb lwong san pham hién co).

U Thém san pham moi

i o (S

[

Uncategorized

®
%

221

+ Thém danh myc mdi

cia Gia gidm gia

™

Sau d6, nguoi dung nhan Lwu sdn pham dé quan tri vién kiém tra ndi dung.

Maximum quantity to order [

@ Cac lya chon khic

Tinh trang sén pham Khé nang hién thi

Ghi chii mua hang

Cho phép dénh gia san pham

@) Advertise Product

You can not advertise this product. Product needs to be

=)

Nguoi ding c6 thé theo doi, kiém tra, quan 1y san pham cta Gian hang tai myc Quan ly
san pham, va cod thé thay do6i thong tin san pham néu can thiét.

2.3 Quy trinh Tiép nhén va xir Iy don hang

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Dé quan 1y danh sach cac don hang tir gian hang ctia minh, Nguoi Ban thuc hién theo cac
budc nhu sau:

Buwdc 1: Sau khi phat sinh don hang, ngudi ban truy cap tai khoan quan tri danh cho nguoi
bén, vao muc “Pon hang” dé xem danh sach don hang phat sinh trong gian hang ctia minh;

= DANH MUC SAN PHAM v TRANGCHU SANPHAM LIENHE  TRO THANH NHABAN [SRP=NN s RO \1ua ngay

Bang diéu khién

A3} Cha thanh todn (0)  Dang xirly {1

0 Dathang Tongdonhang  Thunhip Trangthai Khachhang  Ngay Hoat dgng

O ©3thangs320 3160.000d 2844000000 [EZEED) Pham ThiYén 43 phittrede ddy ®

[ ©sthangs258 3160.000 ¢ 2.844.000,00 A 1,918 trubc. day o

[0 ©sthang5247 1.299.0009 1.169.100,00 g A 2,014 truie gdy ® o ®

Buéce 2: Nguoi ban xem trang thai cac don hang (Pang cho, X 1y, Hoan thanh,...) tai
thanh trang thai, hoic md don hang trong danh sach dé xem chi tiét va tién hanh xu 1y va chuyén
trang thai don hang.

All(3)  Chérthanh todn (0) Bangx(rly (1) Tamgir (1) D& hoanthanh (1) D3 hdy (0) D3 hoan lai tign (0} Th

Béng digu khién

St llai (0)
® !
Cac sén phém v Tim ki€ém don har  Chon pham vingd [RARIel 'O Cailai Xu#t tat ca Xu&t khiu da loc

Bon h; 1
y ang (1) Hanh déng hang loat A | Ap dung
Request Quotes
[ Dathang Tong don hang  Thunhédp Trang thai Khach hang  Ngay Hoat dng
Coupons
0 Dathang5320 3160.000 d 2844000000 [EZEEE) PhamThivén 4Sphittudcddy | g
Reports
[0 Dathang5258 3.160.000d 2.844.000,00d A 1.gid trude ddy v @
Delivs
[0 Dathang 5247 1.299.000 d 1169.100,00 4 A 2010 trude day ® v ®

Khi Nguoi ban thao tac véi don hang trén tai khoan ngudi ban thi trang thai don hang ciing
duoc h¢ thong tu dong cap nhat tai myc “Thong tin don hang” cua nguoi mua, tir d6 ngudi mua
nam duoc tién trinh xur 1y don hang ma minh da dat.

3. Quy trinh giao nhén van chuyén;
Budc 1: Nguoi mua/ khach hang tién hanh dat hang tryc tuyén thong qua website;

Budc 2: MiMi x4c nhan don hang v6i ngudi mua va chuyén thong tin don hang cho ngudi

Budc 3: Ngudi ban xéc nhan ton kho va chuan bi dong goi san pham theo yéu cau dat hang
cua khach;

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Budc 4: Don vi van chuyén va nguodi ban s€ lién hé voi nhau d€ hen thoi gian lay hang giao
cho ngudi mua;

Budc 5: Khach hang nhan san pham va khiéu nai néu co.

4. Quy trinh xac nhan/hiay don hang;
4.1 Quy trinh xiac nhan don hang

Sau khi hoan thanh tit ca cac budc dit mua, hé théng s guri dén quy khach mot ma s6 don
hang va thong bao thoi gian giao hang du kién, quy khach c6 thé kiém tra lai don hang bang cach
bam vao dong “don hang cua t6i” hodc email xac nhan don hang.

Sau khi dat hang thanh cong, Khach hang co thé theo ddi tién trinh xtr Iy va van chuyén
cua don hang.

4.2  Quy trinh hiy don hang cia Khach hang

Khach hang c6 thé thyc hién hily don hang da dat & San TMBT MiMi néu don hang dang
trong qué trinh xur 1y. Cac budc dé hiy don hang:

Budce 1: Bang nhap tai khoan: Khach hang dang nhap vao tai khoan da dat don hang.
Budc 2: Vao muc don hang cua t6i va chon don hang can huy.
Budc 3: Chon tinh ning “Huy don hang” & cudi trang thong tin don hang.
Budc 4: Chon 1y do va thuc hién thao tac huy.
5. Quy trinh dbi tra hang va hoan tién
5.1  Déitra hang

- Diéu kién ddi tra: Khach hang c6 thé yéu cau doi tra hang hoa trong mot khoang
thoi gian nhat dinh (thuong tir 7 dén 30 ngay) sau khi nhan hang, tlly theo loai san pham va chinh
sach cua nguoi ban.

- Diéu kién ap dung: Hang hoa phai con nguyén ven, khong qua st dung, con tem
nhan va héa don gdc kém theo.

- Quy trinh d6i tra: Khach hang giri yéu cau ddi tra thong qua hé théng hd trg khach
hang ctia san TMBT hodc lién hé tryc tiép v6i nguoi ban dé duge hudng dan chi tiét.

5.2  Hoan tién
Khach hang ¢6 thé yéu ciu hoan tién trong cac truong hop nhu:
+ San pham nhan duoc khéng dung mé ta hodc khac biét véi don dit hang.
+ San pham bj 16i hodc hu hong trong qua trinh van chuyén.
+ Khong nhan dugc san pham sau thoi gian giao hang cam két.

Quy trinh hoan tién:

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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+ Khach hang phai ndp yéu cau hoan tién kém theo chtng tir can thiét (hinh anh san pham,
hoéa don mua hang).

+ San TMPT kiém tra va xac minh yéu cau trong vong 5-10 ngay lam viéc.

+ Sau khi duoc chap nhén, sé tién s& dugc hoan tra qua phuong thirc thanh todn ban dau
hodc vao vi dién tir ciia khach hang trén san.

Phuong thirc hoan tién:

Tién c6 thé dugc hoan tra qua chuyén khoan ngan hang, thé tin dung/thé ghi no hodc vi
dién tir, tiy theo phwong thic thanh toan ban dau.

6. Quy trinh bio hanh/bio tri san phim;
6.1 Quy trinh bao hanh sin phim

Quy trinh thyuc hién trd hang dé thuc hién bao hanh san phém duogc thuc hién tuong ty nhu
quy trinh d6i, tra san pham dugc quy dinh tai muc 5 néi trén.

6.2 Dia chi bao hanh

- Bao hanh chinh hang: khach hang c6 thé mang san pham dén truc tiép hang dé bao
hanh ma khong can théng qua MiMi.

- Bao hanh thong qua MiMi: khach hang lién hé MiMi dé dugc hd tro tu van vé bao
hanh hodc khach hang c6 thé chi dong dén tryc tiép nha ban hang dé dugc bao hanh san pham.

6.3  Cac chi phi phit sinh lién quan dén vi¢c bao hanh

- San pham duoc bao hanh mién phi khi

+ Con thoi han bao hanh (dua trén tem/phiéu bao hanh hodc thoi diém kich hoat bao
hanh dién tr).

+ Tem/phiéu bao hanh con nguyén ven.

+ San pham bi 18i k¥ thuat.

- Cac truong hop co thé phat sinh phi bao hanh:
+ San pham hét thoi han bao hanh.

+ San pham bj bé, bién dang, chay, nd, m thap trong dong co hodc hu hong trong

qua trinh sir dung.
6.4  Thoi gian bao hanh sin phim

Néu san pham ctia khach hang van con trong thoi han bao hanh, MiMi khuyén khich quy
khach giri truc tiép dén trung tim ciia hiang dé duoc hd trg bao hanh trong thoi gian nhanh nhit.
Trudng hop khach hang guri hang vé MiMi, thoi gian bao hanh du kién trong vong 21- 45 ngay tly
thudc vao diéu kién sin co cua linh kién thay thé tir nha san xuat/Idi san pham (khong tinh thoi

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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gian van chuyén di va vé&). P6i voi san pham cua Apple (iPhone, iPad, Macbook,...), thoi gian
hoan tit bao hanh du kién tir 30 dén 60 ngay.

6.5  Cac hinh thirc bao hanh sin pham
San pham tai MiMi s& duoc bao hanh bang 1 trong 4 hinh thirc sau:

- Hoa don: khach hang mang theo hoa don truc tiép hodc hoa don gia tri gia ting co
thong tin cuia san pham dé dugc bao hanh.

- Phiéu bao hanh: di kém theo san phdm, c6 dy du thong tin vé noi bao hanh va diéu
kién bao hanh.

- Tem bao hanh: loai tem ddc biét chi st dung mdt lan, duoc dan truc tiép 1én san phém.
San pham con trong thoi han bao hanh phai thoa didu kién tem con nguyén ven va thoi
gian bao hanh phai truéc ngay duge viét trén tem.

- Pién tir: 1a ché d6 bao hanh san pham tryc tuyén thay thé cho phuong phap bao hanh

thong thuong bang gidy hay thé bao hanh bang cach: nhan tin SMS kich hoat, quét ma
QR-Code tir tem nhén, ding ky trén website hodc bang img dung bao hanh.
7. Quy trinh giii quyét tranh chip, khiéu nai;

Cong ty TNHH Céng nghé VietDevelopers ludn c6 trach nhiém tiép nhan va xu 1y khiéu
nai ciia Khach hang lién quan dén giao dich tai san thwong mai dién tor MiMi. Khi phat sinh cac
khiéu nai, tranh chap, Cong ty TNHH Cong nghé VietDevelopers dé cao giai phap thuong luong,
hoa giai giita cac bén nham duy tri mbi quan hé va sy tin cdy cia Khach hang ddi v6i chat luong
dich vu ctiia Cong ty.

Quy trinh Khiéu nai thuc hién theo cac buéc sau:

Budce 1: Khach hang khiéu nai vé hang hoéa, dich vu ciia Nha Ban Hang mua trén san
thuong mai dién tir MiMi c6 thé thyc hién qua:

Gui thu dién tir dén dia chi email: chuongnk@mimi.vn.

Goi dién dén Hotline: 0374.647.306.
Guri khiéu nai tai dia chi: Cong ty TNHH Cong nghé VietDevelopers

Dia chi: sé 25B, ngd 139 Nguyén Ngoc Vii, Phuong Trung Hoa, quan Cau Gidy,
Ha Noi.

Budce 2: BO phan hd trg khach hang cia MiMi s€ tiép nhén khiéu nai va lién hé 1am rd cac
yéu cau ctia Khach hang trong thoi gian sém nhat, khéng qua 5 ngay lam viéc ké tir ngdy nhan
duoc yéu cau. Tuy theo tinh chat va murc do cua su viéce, Cong ty TNHH Cong nghé VietDevelopers
s& c6 bién phap hd trg khach hang giai quyét khiéu nai, tranh chap.

Buwéc 3: Cong ty TNHH Cong nghé VietDevelopers c6 thé yéu cau Khach hang va/hoic
Nha Ban Hang cung cip céac théng tin, bang chimg lién quan dén giao dich, san pham dé xac minh
va lam rd vu viée, tir d6 dua ra hudng xur 1y thich hop.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Buéc 4: Trong trudng hop Cong ty TNHH Cong nghé VietDevelopers dé nd luc giai quyét
khiéu nai, tranh chap nhung su viéc vuot qua kha nang va thAm quyén cua Cong ty, Cong ty TNHH
Cong nghé VietDevelopers s& yéu cau Khach hang dua vu viéc ra co quan Nha nuédc c¢6 tham
quyén giai quyét theo quy dinh cta phap lut.

Cong ty TNHH Cong nghé VietDevelopers ton trong va nghiém tac thuc hién céc quy dinh
ctia phap luat vé bao vé quyén loi cia Khach hang (nguoi tiéu dung). Vi vy, yéu cdu cac Nha Ban
Hang trén sin TMDT MiMi cung cép day du, chinh xac, trung thuc va chi tiét cac thong tin lién
quan dén san phim. Moi hanh vi lra ddo, gian 14n trong kinh doanh déu bi 1én an va phai chiu
hoan toan trach nhiém trudc phap luat.

Céc bén, bao gdm Nha Ban Hang va Khach hang, ¢ vai trd quan trong va trach nhiém
trong viéc tich cuc giai quyét su viéc. Nha Ban Hang can cung cip van ban, tai liéu, gidy to va cac
chtng ctr khac dé chimg minh, 1am rd thong tin lién quan dén su viéc dang gdy mau thuan véi
Khach hang.

Trong trudng hop giao dich phat sinh khiéu nai, tranh chdp ma duoc xac dinh 15i thudc vé
Nguoi ban, Cong ty TNHH Cong nghé VietDevelopers s€ ¢6 bién phép canh cao, khoa tai khoan
hodc chuyén cho co quan Nha nuéc ¢ thim quyén xir 1y tily theo mirc do sai pham. Cong ty
TNHH Cong ngh¢ VietDevelopers sé chim dut va g& bo toan bo tin bai vé san pham cia Ngudi
ban d6 trén San thuong mai dién tir MiMi va yéu cau Nguoi ban bdi thudng cho Khach hang thoa
dang, trén co s& thoa thuan gitta cac bén.

Trudng hop Cong ty TNHH Coéng nghé VietDevelopers va cac bén dd nd luc giai quyét
qua hinh thirc thuong luong, thoa thuan ma van khong thé giai quyét dugc méau thuln phat sinh tir
giao dich gitra Khach hang va Nha Ban Hang, mdt trong hai bén (Khach hang hoac Nha Ban Hang)
s& c6 thé dua vu viéc dén co quan Nha nudc c¢6 tham quyén giai quyét nham dam béo loi ich hop
phap cua cac bén.

Bit ky tranh cai, khiéu nai hodc tranh chép phat sinh tir hodc lién quan dén giao dich tai
San TMDT MiMi sé& dugc giai quyét bang hinh thirc thuong luong, hoa giai, trong tai va/hoic Toa
an theo quy dinh ctia phap luat tily timg thoi diém.

8. Quy trinh khac (néu cé).

IV.  Quy trinh thanh toan
1. Thanh toan giira ngwdi mua — nguwoi ban (khach hang va déi tac..)
Khach hang c6 thé lya chon cic phuong thirc thanh toan trén San TMDT MiMi bao gom:
- Thanh toan tién mat khi nhan hang (COD):
(a) Budc 1: Khach hang tim hiéu thong tin vé san pham trén San TMDT MiMi
(b) Budc 2: Khach hang xéc thuc don hang (dién thoai, tin nhén, email)

(c) Budc 3: Nguoi ban xac nhan thong tin Khach hang

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Budc 4: Nguoi ban chuyén hang

Budc 5: Khach hang nhan hang va thanh toan. Khach hang nhan hang va thanh toan truc
tiép voi nhan vién giao hang (Chi 4p dung cho don hang c6 tng tri gia tir 20.000.000d tré
xudng).

Thanh toan qua chuyén khoan/QR:

Budc 1: Khach hang tim hiéu thong tin vé san pham trén san TMDT MiMi
Budc 2: Khach hang xéac thyc don hang (dién thoai, tin nhin, email)

Budc 3: Nguoi ban xac nhan thong tin Khach hang

Budc 4: Nguoi mua lga chon phuong thire thanh toan lua chon phuong thirc thanh toan

Chuyén khoan ngin hang, nguoi mua 4n D3t hang.

Dit hang

Sau d6, h¢ théng s& hién thi ma QR nhén tién cua ngan hang. Ngudi dung sir dung tng

dung internet banking quét ma QR, gitt nguyén ndi dung chuyén khoan nhu yéu ciu, sau do tién
hanh xac nhan thanh toan.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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user61@gmail.com £5.000 d

Ehuyén khosn ngén hang (Guét ma QR)

napas 24

Cach 1: M& app ngan hang/ Vi va quét

Thanh toén qua chuyén khoan ngan hang

ma QR

Ngan

hing
Thy CONG TY TNHH CONG NGHE
hwéng VIETDEVELOPERS
54 tai 5885886688 7
khodn
0 by 65.000d 7
Ngidung  DHA972 (7
CK
ACE | Wheres

déng.

Cach 2: Chuyén khodn tha cbng theo thang tin

ACB

Ngén hang TMCP A Chéu

Luu y: Vui bdng gilf nguy&n ndi dung chuyén
khodn DHA972 dé xac nhin thanh todn ty

Order details

Product

fuct Name =1
Vendar:

Subtotal:
Payment method:

Total:

Billing address

User User

Ha Na

85.0004

65.000d

Chuyén khodn ngén hang (Quét ma QR)

65.000d

Total

% Tai khoan nhan thanh toan trye tuyén cia MiMi:

S6 tai khoan: 5885886688

Chii tai khoan: CONG TY TNHH CONG NGHE VIETDEVELOPERS
Ngan hang: Ngan hang TMCP A Chau

Sau khi thanh toan hoan tat, MiMi s& giri thong bao xac nhan dén Quy khach hang

- Thanh toan truc tuyén qua ZaloPay

- Sau khi lya chon phuong thirc thanh toan Zalopay Gateway (e-Wallet) hodc Zalopay
Gateway (Viet QR), nguoi mua 4n D3t hang.

Dat hang

- Sau d6, hé théng sé& hién thi ma QR nhan tién. Ngudi dung sir dung tng dung ZaloPay
hoic tng dung internet banking hd trg thanh toan VietQR dé quét ma QR, giit nguyén ndi dung
chuyén khoan nhu yéu cau, sau d6 tién hanh xac nhan thanh toan.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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Zalo

GATEWAY

Théng tin don hang

Quét QR dé thanh toan
Zalopdy TROLY AQMIMI
r
Gia tri dan hang d1.299.000
S6 tién thanh todn d1.299.000

250305_67c806533ed82

MiMi - Thanh toan don hang #5247

L

Ngan hang thu hudng: VietCapitalBank
TROLY AQ MIMI
997P25063082883167 (3

Giao dich kétthiictrong 14 : 34

Mé (g dung c6 VietQR dé thanh todn dan hang

ay E-;‘g :/ Q

Huéng din thanh toan (3

+34

¥ Huay giao dich

Luu y:
= Thiét bi cén ¢ iing dung Zalopay dé thanh toan
Tai i'ng dung Zalopay tai day

2. Thanh toan giira di tac, ngwoi ban, nha cung cap.. va BQL Website/trng dung

Thoi gian thanh toén, hinh thirc thanh toan giita d6i tac, nguoi ban, nha cung cap va San
TMBT MiMi s& dugc quy dinh cu thé trong hop dong hop tic da dugc hai bén thong nhat ky két.

He¢ thong thanh toan thé dugc cung cap boi cac doi tac cong thanh toan (“D6i Tac Cong
Thanh Toan”) da duoc cip phép hoat dong hop phap tai Viét Nam. Theo dé, cac tidu chuan bao
mat thanh toan thé tai MiMi dam bao tudn thi theo cac tiéu chuin bao mat nganh.

V. Pam bio an toan giao dich
1. Quin 1y va kiém soat thong tin ciia Nha Ban Hang va San pham

MiMi 4p dung céac bién phap dé quan 1y va kiém soat thong tin cia Nha Ban Hang va San
phém nhu dugc trinh bay tai Muc VIL

Nha Bén Hang chiu trach nhiém hoan toan vé San Phdm va cac thong tin San Pham ding
tai trén San TMDT MiMi va x4c nhan rang:

- Nha Ban Hang 1a chu so hitu hop phép ciia San pham dugc dang.
- Nha Ban Hang c6 quyén ban San phim ma Nha Ban Hang dang trén San TMBT MiMi.
- Nha Ban Hang tuan thu cac quy dinh phép luat va quy dinh ctia San TMDT MiMi.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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- Nha Ban Hang cam két cung cp thong tin chinh x4c v6i cac thong s, hinh anh, chat luong
va nhiing mo6 ta khac ma Nha Ban Hang da dang trén San TMDT MiMi.

- Nha Ban Hang khong duoc dang tai San phém thudc danh muc hang hoa, dich vu cAm kinh
doanh trén San TMPT MiMi theo quy dinh tai Muc VII ciia Quy Ché nay.
2. Kiém soit giao dich ciia Nha Ban Hang

Sau khi thong tin vé San Pham duge dang tai trén San TMDT MiMi, hé¢ théng va nhan su
ctia San TMDT MiMi s& tién hanh kiém duyét bai dang, bao gom ca hinh anh va ndi dung thong
tin lién quan dén San pham va Nha Ban Hang.

MiMi c6 toan quyén loai bo cac San pham do Nha Ban Hang dang tai nhung vi pham céc
quy ché ding tin va quy dinh phap luat. Cac San phdm khéng phi hop sé bi x6a ma khong can
thong bao trude voi Nha Ban Hang.

3. Khuyén cdo danh cho Khéch hang

Khach hang can doc va hiéu Quy Ché nay, cac quy dinh d6i voi San TMPT MiMi va cac
chinh sach khac dugc cong khai tai timg thoi diém khi sir dung dich vu cia San TMPT MiMi dé
dam bao Khach hang biét dugc nhitng thong tin quan trong trude khi quyét dinh giao dich.

Khach hang khong nén chia s& thong tin chi tiét vé viéc thanh toan voi bat ky ai dudi bat
ky hinh thirc nao, MiMi khong chiu trach nhiém vé nhitng thiét hai hay rai ro ma Khach hang c6
thé ganh chiu trong viéc trao d6i thong tin thanh toan nhu vay. Khach hang nén tham khao thong
tin vé Nha Ban Hang, chat luong San pham bang cach lién hé trudc véi Nha Ban Hang hodc tham
khéo phan dénh gia Nha Ban Hang va San pham.

4. Cam két bao mat

Hé théng thanh toan thé duoc cung cip bdi cac Poi Tac Cong Thanh Toan di duoc cap
phép hoat dong hop phap tai Viét Nam. Theo do, cac tiéu chuan bao mat thanh toan thé tai MiMi
dam bao tuan thi theo céac tiéu chuan bao mat nganh.

5. Co ché bio mat

Chinh sach giao dich thanh toan bang thé qudc té va thé ndi dia (internet banking) dam bao
tudn thi cic tiéu chuan bao mat ciia cac Ddi Tac Cong Thanh Toan gom:

- Thoéng tin tai chinh ciia Khach hang s& dugc bao vé trong sudt qua trinh giao dich bang
giao thire SSL (Secure Sockets Layer).

- Chtng nhan tiéu chuén bao mat dit liéu thong tin thanh toan (PCI DSS) do Trustwave cung
cp.

- Mat khau str dung mot 1an (OTP) duogc giri qua SMS dé dam bao viéce truy cap tai khoan
duoc xac thuec.

- Tiéu chuin ma hoa MD5 128 bit.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
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- Céac nguyén tic va quy dinh bao mat thong tin trong nganh tai chinh ngan hang theo quy
dinh cua Ngan hang nha nudc Viét Nam.

Chinh sach bao mat giao dich trong thanh toan cua San thuong mai dién tr MiMi &p dung
v6i Khach hang:
- MiMi cung cép tién ich luu giir token - chi luu chudi dd duoc ma hoa boi Bi Tac Cong
Thanh Toan cung cp cho MiMi. MiMi khéng truc tiép luu trir thong tin thé khach hang. Viéc bao
mat thong tin thé thanh todn Khéach hang duogc thuc hién boi DPéi Tac Céng Thanh Toan da duoc
cép phép.

- Dbi voi the qudc té: thong tin thé thanh toan ctia Khach hang ma c6 kha nang sir dung dé
xac lap giao dich khong dugc luu trén hé théng cua San thuong mai dién tr MiMi. Déi Tac Céng
Thanh Toan s€ luu trir va bao mat.

- Ddi voi thé ndi dia (internet banking), MiMi chi luu trit ma don hang, ma giao dich va tén
ngan hang.

MiMi cam két dam bao thyc hién nghiém tic cac bién phap bao mat can thiét cho moi hoat
dong thanh toan thyc hi¢n trén san giao dich thwong mai dién tor MiMi.

6. Pam bao an toan giao dich

Nha Ban Hang phai cung cap thong tin ddy da bao gom tén, dia chi, ma s thué/ma sb
doanh nghiép, sé dién thoai, email khi dang ky ban hang trén san thuwong mai dién tir MiMi va chiu
hoan toan trach nhiém vé thong tin da cung cap cho MiMi. MiMi dua vao thong tin Nha Ban Hang
cung cip dé tham dinh ning luc Nha Ban Hang.

Nha Ban Hang phai dam béo tit ca cac san pham cung cip trén San thwong mai dién tir
MiMi 1a san pham dam bao dung chat lugng mé ta va chiu toan bo trach nhiém.

Khach hang khong nén cung cép thong tin thanh todn vdi bat ky ai bang email hodc hinh
thire lién lac khac, MiMi khong chiu trach nhiém vé nhiing thiét hai hay rui ro Khach hang c6 thé
ganh chiu trong viéc Khach hang trao doi, cung cp thong tin thanh toan nhu vay.

Khach hang, Nha Ban Hang tuyét d6i khong st dung bat ky chuong trinh, cong cu hay hinh thirc
nao khac dé can thiép vao hé théng hay lam thay ddi cau triic dir liéu. Nghiém cim viéc phat tan,
truyén ba hay cd vii cho bat ky hoat dong nao nham can thi¢p, pha hoai hay xam nhép hé thong
website/ing dung san thuong mai di¢n tr MiMi. Moi hanh vi vi pham s€ bi xu ly theo quy dinh
cta phap luat.

Moi thong tin giao dich duoc bao mat, trir trudng hop bude phai cung cdp khi Co quan nha
nudc c6 thim quyén yéu cau.

7. Co ché xir Iy khiéu nai va dén bu thiét hai lién quan dén théng tin thanh toan cia
Khach hang.
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Co ché xir Iy khiéu nai va dén bu thiét hai trong trudng hop thong tin thanh toan cia Khach
hang qua MiMi bi thay d6i, x6a, huy, sao chép, tiét 10, di chuyén trai phép hodc bi chiém doat gay
thiét hai cho khach hang dugc thuc hién theo quy dinh tai Muc II1.7 ctia Quy Ché nay.

VI.  Chinh siach Bdo v¢ thong tin ca nhan cia nguoi tiéu dung

MiMi xdy dung va cong bd cong khai chinh sich bao mat thong tin tai website:
www.mimi.vn. N6i dung chi tiét chinh sach duoc quy dinh tai Phy lyc 01: Chinh sach bao v¢ thong
tin cd nhan cia nguoi tiéu dung kém theo.

6.1. Muc dich thu thiap thong tin ca nhan:

Chung t6i thu thap thong tin ngudi ding dé quan 1y thong tin, phuc vu cho hoat dong giao
hang hoda, cung cép ma san phém, dich vu va hd trg sau mua, dé hoi dap nhiing cau hdi hay thuc
hién cac yéu ciu ciia khach hang, dong thoi nham dam bao thong tin va phong chdng gian 1an,
tuan tha theo quy dinh phap luat.

Pham vi thu thap thong tin: Chung t6i tién hanh thu thap cac thong tin c4 nhan cta ngudi
dung khi nguoi dung dang ky tai khoan (email, dién thoai, tén ding nhap, mat khau dang nhap, dia
chi) va cac thong tin khac trong qué trinh khach hang phan hdi vé chat lugng san phém, dich vu,
nhiing cau chuyén khach hang chia sé... Day 1a cac théng tin ma chung t6i cAn ngudi ding cung
cap khi nguoi ding dang ky sir dung dich vy trén website nham dam bao quyén lgi cho nguoi tiéu
dung.

Chung t61 thu thap, luu trit va xu 1y thong tin ciia nguoi dung cho qua trinh mua hang va
cho nhitng thong bao sau ndy, va dé cung cip dich vu. Chung t6i khong gi6i han théng tin ca nhan:
danh hiéu, tén, gidi tinh, ngdy sinh, email, dia chi, s6 dién thoai, fax, chi tiét thanh toan, chi tiét
thanh toan bang thé hoic chi tiét tai khoan ngan hang.

Chung t6i s& dung thong tin nguoi dung da cung cap dé xir Iy don dit hang, cung cip céac
dich vu va thong tin yéu cau thong qua website va theo yéu ciu cta nguoi ding. Hon nita, ching
t6i s& str dung cac thong tin d6 dé quan 1y tai khoan ciia nguoi dung; xac minh va thyc hién giao
dich truc tuyén, kiém toan viéc tai dit liéu tir website; cai thién bd cuc va ndi dung website va diéu
chinh cho phii hop v&i nguoi ding; nhan dién khach vao website, nghién ctru nhan khau hoc, gt
thong tin bao gdm thong tin san pham va dich vy, néu nguoi dung khong cé dau hiéu tir chdi. Néu
ngudi ding khong mubn nhan bt cir thong tin tiép thi ctia chiing toi thi ¢6 thé tir chdi bat cir lac
nao.

Chi tiét don dat hang ctia ngudi dung duge chung toi luu gitt nhung vi 1i do bao mat nén
ching t6i khong cong khai truc tiép dugc. Tuy nhién, ngudi ding c6 thé tiép can thong tin bang
cach dang nhap tai khoan trén MiMi. Tai ddy, nguoi dung sé& thay chi tiét don dat hang ctia minh,
nhitng san pham di nhan va nhiing san pham di gri va chi tiét email, ngan hang va ban tin ma
nguoi ding dit theo doi dai han. Nguoi ding cam két bao mat dir liéu ca nhan va khong duoc phép
tiét 10 cho bén thi ba. Chung t61 khong chiu bat ky trach nhiém nao cho vi¢c dung sai mat khéu
néu day khong phai 16i ctia chiing toi.
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6.2. Pham vi sir dung thong tin
Chung t6i st dung thong tin ngudi dung cung cdp nham cac muc dich sau:
Cung cip va quan Iy dich vu:

- Xur 1y giao dich: Sir dung thong tin ¢4 nhan dé xu Iy don hang, thanh toan va giao nhan
san phém/dich vu.

- Quan 1y tai khoan: Duy tri va quan 1y tai khoan ngudi dung, bao gdm viée xac thyuc va
bao mat thong tin.

Cii thién va nang cao chit lwong dich vu:

- Phan tich dit liéu: Str dung thong tin dé hiéu rd hon vé nhu cau va so thich ciia khach
hang, tir d6 cai thién san phém va dich vu.

- Nghién ctru thi truong: Thyc hién khao sat va nghién ctru dé phat trién cac dich vu méi
phu hop vai khach hang.

Tiép thi va quang ba:

- Gui thong tin khuyén mai: Cung cap thong tin vé san pham, dich vu méi, chuong trinh
khuyén mai khi khach hang dong ¥ nhan.

- Ca nhan hoa tiép thi: Dua trén lich st mua sim va hanh vi cta khach hang dé dua ra cac
dé xuét phu hop.

Pim bio an ninh va phong chéng gian lan:

- Bao vé hé théng: Str dung thong tin dé ngan chan cac hoat dong gian 1an, xam nhap trai
phép va cac hanh vi vi pham phap luat.

- Bao vé ngudi ding: Pam bao an toan cho thong tin ca nhan va quyén loi ciia khach hang.
Tuan thi quy dinh phap luat:

- Cung cap thong tin cho co quan chirc nang: Thuc hién cac nghia vu phap 1y va cung cip
thong tin khi c6 yéu cau hgp phép tir co quan nha nuéc.

Cac muc dich khac:

- Hoat dong noi bd: Sur dung thong tin trong cac hoat dong nhu kiém toén, phan tich dir
liéu va nghién ciu dé cai thién dich vu.

- Chuyén giao kinh doanh: Trong truong hop sap nhap hodc chuyén nhuong, thong tin co
thé dugc chuyén giao cho bén thr ba véi diéu kién tuan tha chinh sach bao mat hién hanh.

6.3. Thaoi gian luu triv thong tin
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Dit liéu ¢4 nhan cta nguoi dung s& duoc luu trit cho dén khi c6 yéu cau hiy bo hodc tu
nguoi dung dang nhap va thyc hién huy bo. Con lai trong moi trudng hop thong tin ca nhan nguoi
dung s€ dugc bao mat trén may chu cua MiMi.

6.4.  Nhirng nguoi hoic té chirc cé thé dwoc tiép cin véi thong tin
6.4.1. Cac bén ndi bd dugc phép tiép can thong tin

Thong tin ¢4 nhan do ngudi dung cung cép s€ duoc tiép can boi cac b phan ndi bd cua
San thuong mai dién tir MiMi, bao g@)m:

- Bo phan quan trj tai khoan ngudi dung: Chiu trach nhiém quan 1y, xac thuc va hd trg
nguoi dung trong qua trinh sur dung dich vu.

- B0 phan chdm sé6c khach hang: Tiép nhén va xur ly cac van dé lién quan dén giao dich,
khiéu nai, va yéu cau hd tro ctia nguoi ding.

- B6 phan van hanh logistics: Puoc phép tiép can thong tin giao hang, bao gom ho tén, dia
chi giao nhan va s6 dién thoai lién hé ctia khach hang dé thuc hién quy trinh giao nhan hang hoa.

- B6 phan phap ché (néu c6): Puoc tiép can thong tin trong truong hop can xt Iy cac yéu
cau phap 1y hoic giai quyét tranh chap phat sinh tir giao dich
6.4.2. Cac bén thir ba dugc phép tiép can thong tin

Thong tin c4 nhan ctia nguoi dung chi dugc chia sé vdi cac bén thir ba trong pham vi quy
dinh phap luat va nham phuc vu muc dich cung cép dich vy, bao gém:

- Pon vi van Chuyén: Thong tin giao hang (bao gém ho tén, dia chi giao nhén, va s6 dién
thoai lién h¢) dugc chia sé voi don vi van chuyén dé thuc hién viéc giao nhan hang hoa.

- Péi tac thanh toan (néu c6): Trong trudong hop ngudi dung chon hinh thirc thanh toan truc
tuyén, thong tin thanh toan (khong bao gdm thong tin thé) s& duoc chia sé véi ddi tac cung cip
dich vu thanh toan nham xi 1y giao dich.

- Co quan nha nudc c6 thim quyén: Thong tin c4 nhan cua nguoi dung c6 thé duge cung
cap cho co quan chirc ning khi c6 yéu cau bang van ban, phuc vu diéu tra hodc xtr Iy cac hanh vi
vi pham phép luat theo quy dinh.
6.4.3. Quy dinh han ché tiép can

San thuong mai dién tor Mimi cam Kkét khong tiét 10, chia sé, mua ban hodc chuyén nhuong
thong tin ca nhan ctia nguoi dung cho bt ky t6 chirc, c4 nhan nio khic ngoai cac bén duoc liét ké
tai muyc 6.4.1 va 6.4.2, trix khi c6 sy dong ¥ trudc bang vin ban tir nguoi dung hoic theo quy dinh
cua phap luat.
6.4.4. Cam két bao mat khi chia sé thong tin

Déi véi cac bén thir ba duge tiép can thong tin, San thuong mai dién tir MiMi s€:

- Ky két cac thoa thuan bao mat thong tin ca nhan, dam bao rang bén thi ba chi sir dung
thong tin dung muc dich va trong pham vi dugc phép.
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- Thue hién kiém tra dinh ky vi¢c tuan thu cac thoa thuan nay dé dam bao an toan va bao
mat thong tin c4 nhan cua nguoi dung.
6.5. Dia chi ctia don vi thu thap va quan ly thong tin

Thong tin don vi quan ly:
Tén don vi: Cong ty TNHH Cong ngh¢ VietDevelopers

Dia chi tru s& chinh: S6 25, ngach 18 ngd 91 Ngb Thi S§., Phudong Van Phuc, Quan Ha
Pong, Thanh phd Ha Noi, Viét Nam

Dja diém kinh doanh: S6 25B, ngd 139 Nguyén Ngoc Vii, Trung Hoa, Cau Gidy, Ha Noi
S6 dién thoai hd trg: 0374.647.306
Email lién h¢: chuongnk@mimi.vn
Thoi gian 1am viéc: 8:00 - 17:30 tir thir Hai dén thir Sau
Céch thire lién lac dé hoi vé hoat dong thu thap va xir 1y thong tin:
1. Qua thu dién ta:

- Nguoi tiéu dung c6 thé gui thac mac, yéu cau hodc khicu nai lién quan dén thong
tin cd nhan qua dia chi email: chuongnk@mimi.vn.

- Pon vi cam két phan hdi trong vong 48 gid 1am viéc.
2. Qua sb dién thoai:

- Lién hé truc tiép v6i dau mdi hd tro tai sb: 0374.647.306 dé duoc gidi dap nhanh
chong.

6.6. Phwong thirc va cong cu dé ngudi tiéu dung tiép cin va chinh sira dir liéu ca nhan

Nguoi tiéu dung co thé tiép can va chinh stra thong tin ¢4 nhan trén hé théng thuong mai
dién tr cia MiMi qua cac phuong thirc sau:

Truy cap truc tiép vio tai khoan ca nhén:

- Bang nhap vao tai khoan trén website/ing dung MiMi.

- Chon muc “Quan ly tai khoan” hodc “Thong tin cd nhan”.

- Thuc hién chinh stra cac thong tin nhu: ho tén, dia chi, s6 dién thoai, email va cac thong
tin 1ién quan.

Giri yéu ciu qua kénh hd tro:

- Email: Giri yéu cau chinh sira thong tin c4 nhan dén dia chi: chuongnk@mimi.vn.

- Téng dai ho tro: Lién hé qua sb dién thoai: 0374.647.306.

- Truc tuyén: Qua cac kénh nhu Zalo, Facebook, hodac Messenger.

Quy trinh xac minh trwéc khi chinh sira:

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
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- Bé dam bao tinh bao mat, MiMi s& yéu cau ngudi tiéu dung cung cap thong tin xac minh
(nhu sb tai khoan, s6 dién thoai da ding ky) trudc khi thyuc hién chinh sira.

Thoi gian xir Iy yéu cu:

- Thoi gian xtr 1y yéu cau chinh sira thong tin 1a trong vong 03 ngay lam viéc ké tir khi nhan
du thong tin can thiét.

6.7. Cam két bao mit thong tin ca nhin khach hang

Thong tin ca nhan cua Ngudi dung trén MiMi duge MiMi cam két bao mat tuyét ddi theo
chinh sach bao vé thong tin c4 nhan cua MiMi. Viéc thu thap va sir dung thong tin cia Nguoi dung
chi dugc thuc hién khi c6 sy dong ¥ ctia Ngudi dung dé trir nhitng trudng hop phép ludt co quy
dinh khac.

Khéng st dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 ndo vé thong tin ca
nhan ctiia Nguoi dung khi khong c6 su cho phép dong ¥ tir Ngudi dung. Trong truong hop chuyén
giao website, Ban quan 1y Website MiMi s& thong bao dén cac Ngudi dung.

Trong trudng hop may cha luu trir thong tin bi hacker tin cong dan dén mat mat dit liéu c4
nhan, MiMi s€ c6 trach nhi¢ém thong bao vu viéc cho co quan chirc nang diéu tra xur 1y kip thoi va
thong bao cho Nguoi dung duge biét.

Ban quan 1y Website MiMi yéu cau Ngudi dung khi dang ky ban hang/mua hang, phai cung
cép dﬁy da thong tin ca nhan ¢6 lién quan nhu: Ho va tén, dia chi lién lac, email, ) ching minh
nhan dan, dién thoai, s6 tai khoan, sb thé thanh toan ...., va chiu trach nhiém vé tinh phap 1y cta
nhitng thong tin trén. Ban quan 1y MiMi khong chiu trach nhiém ciing nhu khong giai quyét moi
khiéu nai c6 lién quan dén quyén loi cia Nguoi dung néu xét thay tit ca thong tin ca nhan cia
Nguoi dung d6 cung cap khi dang ky ban dau 1a khong chinh x4c.

6.8.  Co ché tiép nhin va giai quyét khiéu nai:
a. Quy trinh tiép nhan khiéu nai
Budc 1:
Ngudi tiéu dung giri khiéu nai qua cac kénh:
Email: chuongnk@mimi.vn.
Tong dai hd tro: 0374.647.306.
Truec tiép tai tru sé: S6 25B, ngd 139 Nguyén Ngoc Vi, Trung Hoa, Cau Gidy, Ha Noi.
Budrce 2:

MiMi s& giri xac nhan tiép nhan khiéu nai trong vong 48 gio' 1am viée ké tir khi nhan duoc
thong tin.

a. Quy trinh giai quyét khiéu nai

< Xac minh thong tin:
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Tién hanh x4c minh n6i dung khiéu nai, thu thap bang chung lién quan (email, tin nhén,
nhat ky hé thong).

Pbi chiéu v6i chinh sach bao mat va pham vi da thong bao cho nguoi tiéu ding.

< Xir ly vi pham:

Néu khiéu nai ding, MiMi sé:

Khic phuc ngay sai sot (x0a, stra thong tin str dung sai pham).

Xin 16i va théng bao két qua xur Iy cho ngudi tiéu dung.

Trong trudng hop nghiém trong, MiMi s& chiu trach nhiém bdi thuong theo quy dinh phap
luat.

« Thoi gian xir ly:

Thoi gian giai quyét khiéu nai t6i da 1 15 ngay 1am viéc.

% Co ché boi thwong va khic phuc:

Cam két bao vé thong tin ca nhan:

Néu thong tin ca nhan cta ngudi tiéu dung bi sir dung sai muc dich hodc ngoai pham vi
thong bdo, MiMi s€ chiu trach nhiém boi thuong thiét hai (néu c0), déng thoi 4p dung cac bién
phap khic phuc.

Lién hé co quan phap luat:

Trong trudng hop vi pham nghiém trong, MiMi s& hop tic v6i cac co quan chirc ning dé
xtr 1y theo phap luat.

Chinh sach bao vé thong tin c4 nhan duoc hién thi cong khai trén trang chu cta san thuong
mai dién tir MiMi.

VII.  Quaén ly thong tin trén website, irng dung
S Co ché kiém soat tu dong S Co ché kiém soat riéng
S C6 quy dinh vé ding thong tin 0 Co ché giam sat khac

Nha Ban Hang guri thong tin vé phap nhan muén mo gian hang trén San TMDT MiMi. Sau
khi duoc cap tai khoan gian hang Nha Ban Hang méi cd thé ding ban cac san pham cua minh.
MiMi c6 toan quyén loai bo cac san pham caa Nha Ban Hang néu thong tin cia Nha Ban Hang va
thdng tin San Pham khong dap tmg quy dinh cia San TMBT MiMi va San Pham bén vi pham
phép luat. Cac San pham khong ph hop véi chuyén muc quy dinh s& bi x6a hoic MiMi chuyén
sang chuyén muc khac cho 1a hop ly. MiMi giit quyén quyét dinh vé viéc luu giit hay loai bo san
pham da ddng trén trang website ndy ma khong can bao trude. Co ché kiém soét, ra soét thong tin
trén website/tng dung nhu sau:Co ché kiém soat, ra soat thong tin trén website/irng dung
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1. Co ché kiém soat, ra soat thong tin ciia Nha Ban Hang trén San TMDPT MiMi

Khi dang ky tham gia ban San phdm trén San TMDT MiMi, Nha Ban Hang phai cung cap
thong tin chinh xac va ddy du theo quy dinh phap luat bao gdm nhung khong gi6i han cac thong
tin sau:

(i) Tén va dia chi try so cua thuong nhan, to chirc hodc tén va dia chi thudng tra cia ca
nhan;

(ii) Sb, ngay cép va noi cdp gidy chimg nhan diang ky kinh doanh cua thuong nhan, hodc
sd, ngay cp va don vi cip quyét dinh thanh lap cua to chirc, hodc ma sb thué ca nhan cta c nhan;

(1i1) S6 dién thoai hodc mot phuong thtrc 1ién hé truc tuyén khac dé tiép nhan phan anh vé
chét lugng hang hoéa, dich vu

Viéc cung cap thong tin duge Ngudi ban thuc hién qua viée dién vao Biéu mau dang ky tai
khoan Ngudi ban MiMi va nhan Pang ky.

Sau khi Ngudi ban xac nhan dang ky trd thanh Nguoi ban cua MiMi, thong tin Nguoi ban
s& xuat hién trén hé thong ctia MiMi. Trong vong 24h ké tir khi ding ky gian hang, MiMi s& lién
hé lai dé xac thuc thong tin cong khai va dé nghi ngudi ban cung cap gidy to (ban gbc/sao y) dé
xac minh danh tinh theo quy dinh;

Céc thong tin nay s€ dugc MiMi dua vao dir liéu cho muc dich kiém soat, quan ly, ra soat,
thidm dinh va x4c minh thong tin ciia Nha Ban Hang nham giam thiéu riii ro c6 thé phat sinh d6i
v6i giao dich mua ban hang hoéa, dich vu trén San TMDT MiMi trong pham vi kha nang ctia Cong
ty TNHH Cong ngh¢ VietDevelopers.

2. Co ché kiém soat, ra soat thong tin thong tin vé San phim ding tai trén San TMPT
MiMi
a. Nguyén tic chung:

Cong ty TNHH Cong nghé VietDevelopers luén nd luc tudn thi va chap hanh dung theo
quy dinh phap luat trong hoat dong kinh doanh cta doanh nghi¢p ciling nhu trong viéc van hanh
San TMDT MiMi. Dé bao ¢am, MiMi ap dung mot s6 bién phap ky thut ciing nhu dau tu phat
trién d6i ngili nhan sy pht hop dé ngan chan va loai bé khoi San TMDT MiMi nhiing San pham va
cac thong tin San pham khong pht hop vé6i quy dinh ciia San TMDT MiMi va quy dinh phép lut.
Theo d6, MiMi &p dung céc bién phap sau:

- Xay dung hé théng k¥ thuat co thé ty dong quét thong tin, ndi dung San pham tir bude
tao San pham trong hé théng quan 1y ciia Nha Ban Hang. Néu phat hién thong tin, tir khoa c6 lién
quan dén San phém bi cAm, hé théng s€ tu dong chan va San phém s€ khong dugc dang tai trén
San TMDT MiMi. Ngoai ra, hé thong s& chu dong bao 18i va 1y do khong thé dang tai San pham
dé Nha Ban Hang c6 thé diéu chinh phu hop va tuan tha quy dinh.

- Trong trudng hop hé thong quét San pham nghi ngd 14 San pham bi cim kinh doanh hoic
¢6 nhitng ndi dung ciia San pham bi nghi ngd 1a khong phu hop véi quy dinh phap luat vé quang

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
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c4o hay quy dinh khac ciia San TMPT MiMi, thong tin ndy s& duoc chuyén dén doi ngii cua San
TMDT MiMi dé thim tra, xem xét va g& bo néu c6 vi pham.

- Ngoai ra, MiMi ciing duy tri d6i ngii dé ra soat va tham tra thong tin dinh ky va ngau
nhién ddi v&i cac San pham duoc dang tai trén San TMDT MiMi.

- MiMi thiét 14p va duy tri co ché, hé thong tiép nhan y kién danh gia, bao céo, phan anh
vé San pham thong qua Khach hang dé cung kiém soat thong tin vi pham trén San TMDT MiMi.

- Céc San pham bi cAm va cac thong tin cia San pham khong phu hop, vi pham quy dinh
phap luat s& bi x6a bo ma khong can théng bao trude. MiMi ludn gitt quyén quyét dinh vé viée giit
lai (trén co so tuan tha quy dinh phap luat) hodc loai bo San pham, thong tin ctia San pham.

b. Quy dinh vé ding tin trén websites:

Tiéu dé, hinh anh, gia ca, mo ta san pham va cac thong tin lién quan phai thdng nhat, dung
chinh ta, ding quy dinh vé dang tin cia MiMi. Cy thé nhu sau:

Hinh dnh sin pham

- Hinh anh san pham phai 1a anh chup 13, chi tiét tinh trang san pham. Khong duoc dé
nhirng hinh anh hodc thong tin khong lién quan dén san phim nay nhu théng tin gidi thiéu shop,
thong tin lién hé hay thong tin thanh toan.

- M&i anh nén thé hién rd cac goc khac nhau ciia san pham. Dién tich san pham that phai
chiém it nhat 40% dién tich toan anh.

- Ngon ngit trén phong nén hinh anh 14 tiéng Viét, khong ding ngon ngit nudc ngoai. Hinh
anh khong chira yéu td ghé ron gay kho chiu cho ngudi xem.

- Tuyét d6i khong dugc dang cac hinh anh khoa than, khiéu goi, phan cam, khong phu hop
v6i thudn phong my tuc.

Tén sin pham

- Tén san pham phai mo ta dung hang héa, dich vu dugc diang ban va phai 1a tiéng Viét c¢6
dau, du ky tu, 18 nghia, khong dung cac ky tu dac biét, khong viét tat.

- Tén goi clia san pham phai tring khép v6i thong tin trén hinh anh san pham. Tén san
phém khong stir dung 161 1€ ¢6 ndi dung dung tuc, bao luc; cac ndi dung c6 tinh chét ky thi dan tdc,
viing mién, xtic pham ton gido, gy dinh kién vé gi6i, nguoi khuyét tat.

- Néu sir dung kém thuong hiéu san pham (Viét Nam hodc nuéc ngoai) thi phan tén phai
bao gém tiéng Viét di kém mé ta ngin gon san pham dé ngudi mua c6 thé hiéu 1 rang. Vi du: Dau
g061 Ichikami

- Néu 12 bd san pham thi tén san pham phai ghi rd6 Combo/B6 san pham

- Khong chura tir khoa fake/nhai, ky tu dac bi¢t hoac cac tir khoa twong tu hodc thuc hi¢n
cac bién phap dé che du mot phén hodc toan bd té€n, thuwong hi¢u/nhan hiéu cua hang hoa, dich vu
duogc dang ban.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
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- Khong chtra cac tir khoa nhu “San pham hot”, “Ban chay” hodc gia/théng bao khuyén
mai nhu “Giam gia”, “Mién phi van chuyén” trong tén san pham.

Thong tin mo ta

- M6 ta san pham can day du va chi tiét, giup ngudi mua c6 thé hiéu rd nhimg dic diém,
cong dung, cach ding, luu ¥ khi st dung cua san phdm, v.v... dé lam cin ct khi dit mua hang.
Néu 1a san phim d3 qua str dung phai ghi 5 tinh trang bén ngoai va hiéu suét sir dung cua san
pham. Tir ngt mé ta trung thuc, 1 rang, khong l4p 1o hodc gay hiéu 1dm cho khach hang.

- Néu 14 bai dang cho 1 san phim duy nhat thi day 1a phan mo ta cho san pham do.

- Néu 1a mot Combo gdm nhiéu san pham thi phai liét ké ddy di thong tin cia timg san
pham co trong do.

- Thong tin san pham khong bao gom s6 dién thoai va cac thong tin lién lac v&i muyc dich
quang cao hodc dan nguoi dung téi cac website khac.

- bién day du ngudn goc, xuat xur, thudc tinh san pham va ché d6 bao hanh (n€u c6) theo
yéu cau cua moi nganh hang.

- Cht y gin dung hashtag lién quan véi san pham dang ban.
- Khong chtra tir khéa fake/nhai, cac ky tu ddc biét hoac céc tur khoa tuong tu.
Luu y:

Ngodi cac quy dinh vé thong tin mo ta nhu néu trén, thong tin vé hang hoa duge dang ban
phai bao gdbm céc ndi dung bt budc thé hién trén nhin hang héa theo quy dinh phap luat vé nhin
hang hoa, trir cac thong tin co tinh chat riéng biét theo san pham nhu: nam, thang, ngay san xuat;
han sir dung; s6 16 san xuat; sé khung, sé may; Nguoi ban phai dap tng diéu kién dau tu, kinh
doanh thudc danh muc nganh, nghé dau tu kinh doanh c6 diéu kién phai cong b sb, ngay cap va
noi cap Gidy phép, Gidy chimg nhan du diéu kién, vin ban xac nhan, hodc cic hinh thirc vin ban
khac theo quy dinh phap luat vé diéu kién kinh doanh ciia nganh, nghé do.

Danh muc nganh hang

- Ngudi ban phai chon diing nhém danh muc nganh hang cho san pham dé c6 thé dé dang
tiép can v6i khach hang.

- Truong hop san phim nim ngoai nhimg nganh hang sin c6, hiy chon danh myc: San
pham khac.

- Néu Nguoi Ban lya chon sai danh muc thi san phém s& bi 4n hién thj cho dén khi sira d6i
va lya chon danh muc pht hop. Néu Ngudi Ban chi bAm "cap nhat" ma khong thao tac chinh stra
gi, san pham s& bi x6a.

- Nguoi ban luu y, viéc lua chon sai danh muc nganh hang c6 thé bi coi 1 hanh vi gian 1an
mé giam gia cia MiMi trong mot sb truong hop va s& bi MiMi xir Iy theo chinh sach xir 1y hanh
vi gian 1an cia MiMi.
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Gid sdn phim

- Gia san pham dang ban phai tinh bang don vi VND.

- Néu bai ding cho nhiéu san pham, phai dé gia rd rang cho tig san pham.

- Gi4 san phdm phai duoc phén loai rd rang dwa trén kich ¢&, mau sic, chit lugng.

- Nghiém c4m ngudi ban ting gia gbc cta san phdm mot cach bat hop 1y trude khi tham
gia khuyén mai dé phong dai ty 18 giam gia.

- Gi4 san pham khong duoc thap hodc cao hon mét cach bat hop 1y so véi mit bang gia cua
san pham cung loai trén San MiMi. Ngudi ban luu ¥ viée dé gid ban bat hop 1y c6 thé bi coi 1a
hanh vi gian 1an trong mot sd truong hop va s& bi MiMi xir 1y theo chinh sach xir 1y hanh vi gian
lan ctia MiMi.

Phi vin chuyén

- Nguoi Ban phai xac dinh chinh xéc khoi lugng san pham can van chuyén dé udc luong
chi phi van chuyén.

- Khéi luong san pham diang ky phai 1a khdi lwong sau khi dong géi cta hang hoa dé chuyén
di. Nguoi Ban chiu trach nhiém vé tinh chinh x4c d6i v6i khdi lugng san pham dang ky nay.

- V6i cac san pham cong kénh, Nguoi Ban nén tham khao thém Chinh sach van chuyén dé
biét chi tiét cach thirc xac dinh khéi lugng san pham.

Néu vi pham cac quy dinh trén, tin ding ctia Ngudi ban c6 thé bi tir chdi.
c. Danh sach san phim cim giao dich/ Thong tin cAm ding tai

Chung t6i cung cap danh sach cic san pham cam giao dich dé ngudi ban duoc biét, trén co
s& d6 dé tranh nhiing vi pham trong viéc dang tai san pham.

Danh muc hang héa cim kinh doanh

- Vit khi quan dung, trang thiét bi, k¥ thuat, khi tai, phuong tién chuyén ding quan sy, cong
an; quan trang (bao gdm ca phu hiéu, cap hiéu, quan hiéu cia quan ddi, cong an), quan dung cho
luc lugng vii trang; linh kién, bd phan, phu tung, vat tu va trang thiét bi dac chung, cong ngh¢
chuyén dung ché tao chiing;

- Céc chit ma tiy;
- Hoa chét bang 1 (theo Cong udc qudc té);

- Céc san pham van hoa phan dong, doi truy, me tin di doan hodc c6 hai téi gido duc tham
my, nhan céch;

- Cac loai phao;

- D6 choi nguy hi€m, do choi ¢o6 hai téi giao duc nhan céch va stc khée cua tré em hoac
to1 an ninh, trat ty, an toan xa héi (bao gom ca ca chuong trinh tro choi di¢n tr);
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- Thudc tha Y, thude bao vé thuc vat cAm hodc chua duge phép str dung tai Viét Nam theo
quy dinh tai Phap I¢nh Tht y, Phap 1énh Bao v¢ va kiém dich thuc vat;

- Thuc vat, dong vat hoang da (bao gém cavat séng va cac bd phan cua chung d6 duoc ché
bién) thudc danh muc diéu wéc quéc té ma Viét Nam 1a thanh vién quy dinh va céc loai thuc vat,
dong vat quy hiém thudc danh muc cim khai thac va st dung;

- Thay san cAm khai thac, thuy san c6 du lugng chét doc hai vuot qué gidi han cho phép,
thily san c6 doc to ty nhién gay nguy hiém dén tinh mang con ngudi;

- Phan bon khong co6 trong danh muc dugc phép san xuét, kinh doanh va st dung tai Viét
Nam;

- Gibng cay trong khong c6 trong danh muc duoc phép san xuét, kinh doanh; giéng cay
trong gay hai dén san xuét va strc khoe con ngudi, moi trudng, hé sinh thai;

- Giong vat nudi khong co6 trong danh muc dugc phép san xuat, kinh doanh; giong vat nuoi
gay hai cho suc khoe con nguoi, nguon gen vat nudi, moi trueong, hé sinh thai;

- Khoang san dac biét, doc hai;
- Phé liéu nhap khau gay 6 nhiém mdi truong;

- Céc loai thudc chira bénh cho nguoi, cac loai véc xin, sinh phém y té, my phém, héa chét
va ché pham diét con tring, diét khuan trong linh vuc gia dung va y té chua duoc phép st dung tai
Viét Nam,;

- Cac loai trang thiét bi y té chua duge phép str dung tai Viét Nam;

- Phu gia thuc phém, chét hd tro ché bién thuc phém, vi chat dinh dudng, thuc ph'flm chirc
nang, thuc pham c6 nguy co cao, thuc pham dugce bao quan bang phuong phéap chiéu xa, thuc
pham c6 gen di bi bién ddi chua duoc co quan nha nude c6 tham quyén cho phép;

- San pham, vt liéu c6 chtra amidng thudc nhém amphibole;

- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac nhap

Danh muc hang héa cim kinh doanh trén méi truwong mang

- Sung san va dan sing san, vii khi thé thao, cong cu hd tro;

- Hang hoa c6 chira chat phong xa, thiét bi phét birc xa hodc ngudn phong xa;
- Hoa chit bang 2 va bang 3 (theo Cong udc quc té);

- Thyc vat, dong vat hoang di quy hiém (bao gdm ca vat sdng va cac bd phan cua ching
da duoc ché bién);

- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéc;
- Ruou cac loai

Danh sdch cdc sin phim giao dich c6 diéu ki¢n trén Website MiMi
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- B6i voi dung cu thé thao tap v, thanh vién ban hang phai 1a ctra hang dung cu thé thao
hay co s& san Xuét dung cu thé thao;

- Pbi v6i cac mat hang gidi tinh nhu bao cao su c¢6 thé ban nhu nha thude, riéng sextoy,
kich dung khong dugc ban;

- D6i v6i cac mat hang phin mém nhu account, software, ... ¢6 ban quyén, phai do cong ty
c6 gidy phép kinh doanh rd rang. Cac ca nhan khong dugc ban mit hang nay.

Thuong nhan thiét 1ap website dé ban cac hang hoa, dich vu thudc danh muc hang hoa,
dich vu kinh doanh c6 diéu kién cdp Gidy chirng nhan du diéu kién kinh doanh phai cong b trén
website ctia minh s6, ngay cip va noi cap Gidy ching nhan di diéu kién kinh doanh d6i véi hang
hoa, dich vu do6.

d. Nhitng hanh vi bi cAm trong hoat déng quang cio
- Quang c4o nhitng san pham, hang héa, dich vu bi cim;

- Quang c4o lam tiét 16 bi mat nha nudc, phuong hai dén doc 1ap, cha quyén quéc gia, an
ninh, quéc phong;

- Quang c4o thiéu thim my, trai véi truyén théng lich str, vin héa, dao dirc, thuan phong
my tuc Viét Nam;

- Quang cdo lam anh hudng dén m¥ quan do thi, trit ty an toan giao thong, an toan xa hoi;

- Quang céo gay anh huong x4u dén sy ton nghiém dbi voi Qubc ky, Qudc huy, Qudc ca,
bang ky, anh hung dan toc, danh nhan van hoa, 1anh ty, 1anh dao Pang, Nha nudc;

- Quang cao c6 tinh chat ky thi dan toc, phan biét ching toc, xAm pham tu do tin ngudng,
t6n gido, dinh kién vé gidi, vé nguoi khuyét tat;
- Quang cdo xuc pham uy tin, danh dy, nhan phém cta tb chirc, c4 nhan;

- Quéng cdo co sir dung hinh anh, 151 n6i, chit viét ctia ca nhan khi chua duoc c4 nhan d6
ddng v, trir trudng hop duoc phap ludt cho phép;

- Quang cdo khong ding hodc giy nham 13n vé kha ning kinh doanh, kha ning cung cap
san phém, hang hoa, dich vu cua td chirc, ca nhan kinh doanh san phém, hang hoa, dich vy; vé s6
luong, chét luong, gid, cong dung, kiéu dang, bao bi, nhan hiéu, Xuét xtr, chung loai, phuong thure
phuc vu, thoi han bao hanh cia san phém, hang ho4, dich vu da dang ky hodc da dugc cong bd;

- Quang co bang viéc st dung phuong phap so sanh truc tiép vé gia ca, chit lugng, hiéu
qua st dung san phém, hang hoa, dich vu cua minh véi gia ca, chét luong, hi€u qua st dung san
phém, hang hoéa, dich vu cung loai cua td chure, c4 nhan khéc;

- Quang céo co str dung céac tir ngit “nhat”, “duy nhat”, “t6t nhat”, “sé mot” hodc tir ngit ¢6
y nghia tuong ty ma khong c6 tai liéu hop phap chimg minh theo quy dinh cia B6 Vian héa, Thé
thao va Du lich;
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- Quang c4o c6 ndi dung canh tranh khong lanh manh theo quy dinh cta phap luat vé canh
tranh;

- Quang c4o vi pham phap luat vé s& hiru tri tué;

- Quang c4o tao cho tré em co suy nghi, 101 nodi, hanh dong trai voi dao dire, thuan phong
my tuc gdy anh hudng x4u dén sire khoe, an toan hoidc su phat trién binh thudng cia tré em;

- Ep budc co quan, to chure, ca nhan thyuc hién quang cdo hodc tiép nhan quang cdo trai y
muon;

- Treo, dat, dan, v€ cac san pham quang céo trén cot di€n, tru dién, cot tin hi€u giao thong
va cdy xanh noi cong cong.

Luu y: Danh sach nay sé duwoc cdp nhat bo sung khi co su thay doi ciia phap luat Viét Nam
hodic tir phdn dnh ciia cong dong

e. Quy dinh vé hanh vi vi pham va ché tai d6i véi Nguoi ban
4 Quy dinh chung

Ap dung quy dinh cac vi pham, murc d6 va ché tai xtr Iy ddi voi tit ca Nguoi Ban dang kinh
doanh tai Mimi. Nguoi Ban vi pham quy dinh, phai ngung kinh doanh, s€ khong dugc hoan tra céac
loai phi (bao gdm ca phi dich vu hd tro Nguoi Ban néu cb).

Céc hinh thirc xir phat bao gdm:

- Khoa/X6a san pham: 1 hinh thirc Nguoi Ban bi khéa/xéa san pham, khong hién thi san
pham trén MiMi va khong thé giao dich ddi voi san pham nay. Ddi véi truong hop bi khoa san
pham, tiiy vao tinh hinh thyc té, ban quan tri s& quyét dinh thoi gian san pham bj khoa. Dbi véi
truong hop bi x6a san pham, san pham s& khong dugc khoi phuc.

- Tam ngimg gian hang: 14 hinh thirc Nguoi Ban bi tam khoa, khong thé giao dich va khong
hién thi san pham trén Mimi trong thoi gian xir Iy vi pham. Tty vao mirc do vi pham ciia timg
truong hop cu thé, Mimi s& thong bao ché tai tam ngimg tai khoan trong thoi gian quy dinh va tbi
da khong qua 3 thang voi mdi 1an xir phat,

- Huy Gian hang: 1a hinh thuc Nguoi Ban bi ngung toan bo hoat dong ban hang trén Mimi
va tai khoan gian hang s& khong thé khoi phuc.

Khi phat hién cac don hang c¢6 ddu hiéu vi pham, tai khoan gian hang ctuia Ngudi Ban ¢
thé bi tam khoa dé phuc vu cong tac diéu tra.

Nguoi Ban dong ¥ va khong duge hiy ngang ty quyén cho Mimi theo chinh sach nay va
Mimi duoc toan quyén can trir cic khoan phi phat theo quy dinh hién hanh vao cac khoan tién ciia
Nguoi Ban hoac bat ky khoan tién nao ma doi tac duge chi dinh cua Mimi gilr thay hodc dbi tac
van chuyén chi dinh ctia Mimi thu ho cho Nguoi Ban vao bat ky Iic ndo ma khong can su chap
thuan cua Nguoi Ban
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Trong moi truong hop, cic van dé phat sinh trén San giao dich TMDT Mimi s& do Mimi 1a
don vi xem xét va dua ra phan quyét cudi cing phu hop véi chinh sach ndy va quy dinh cua phap
luat

% Quy dinh cu thé

- B6i v6i nhitng bai ding, san pham khéng phu hop véi quy ché cia MiMi: Khoa/X6a san
pham/bai viét da dang;

- Dbi voi Nguoi ban bi Khoa/Xo6a san pham/bai viét tir 3 1an trd 1én trong thoi gian 3 thang
gan nhit: Tam ngimg gian hang

- P6i voi nhing bai ding, san pham khong phu hop v6i quy dinh cta phap luat: Xoa cac
san pham tai khoan di dang + Tam ngimng gian hang.

- P6i v6i Nguoi ban bi ap dung Tam ngimg gian hang 3 1an: Huy Gian hang.

- P6i v6i nhitng hanh dong vi pham gay thiét hai lam anh hudng dén uy tin cia MiMi va
Cong ty TNHH cong nghé VietDevelopers s& ¢6 nhiing ché tai sau ddy: Hiy Gian hang + Khoi
kién 1én Toa 4n c6 thAm quyén va yéu cau bdi thuong theo mure d§ sai pham va thiét hai thuc té.

VIIIl. Trach nhi¢ém trong truong hop phat sinh 15i ki thuit
- Khic phuc 18i nhanh chéng:

Ban quan 1y can thyc hién cac bién phép stra chita va khac phuc ngay 1ap tirc khi phét hién 16i k§
thuat, 16i duong truyén hodc 16i phan mém, nham giam thiéu tac dong tiéu cuc dén nguoi dung va
doi tac.

- Thong béo kip thoi cho nguoi dung:

Khi phat hién 151 anh huong dén dich vy, BQL phai thong bao rd rang va kip thoi cho nguoi ding
thong qua cac kénh thong tin phu hop nhu email, thong béo trén website hoac img dung.

- Thong bao can néu rd loai 16i, thoi gian du kién khac phuc va hudng dan cu thé dé nguoi
dung tranh gap phai gian doan.

- HO trg nguoi dung trong qua trinh khac phuc 16i:

Trong thoi gian khic phuc su ¢b, BQL phai dam bao hd trg ngudi dung va dbi tac giai dap thic
mic, cung cap giai phap tam thoi hodc hudéng din dé nguoi ding cé thé tiép tuc hoat dong néu c6
thé.

- Béo v¢ dir liéu nguoi dung:

Ban quan 1y can ¢am bao rang moi 16i ky thuat khong gy anh huong dén tinh bao mat va an toan
cua dir liéu nguoi dung. Céac bién phap bdo mat can duge ting cuong, dic biét 1a khi xay ra 16i

phan mém c6 nguy co anh hudng dén dir li¢u.

- Cam két boi thuong néu c6 thiét hai:
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Trong truong hop 16i ky thuét gay thiét hai dén loi ich hop phép cua ngudi dung hodc dbi tac, Ban
quan 1y c6 thé phai thuc hién cac bién phap bodi thuong hop 1y, dua trén thoa thuin hodc quy dinh
trong chinh sach sur dung dich vu.

- Naéng cap va kiém tra dinh ky:

Dé ngan ngira 16i ky thuat tai dién, Ban quan 1y phai thuc hién kiém tra dinh ky hé théng va nang
cap cac phan mém can thiét. Pidu nay nhim dam bao tinh 6n dinh, an toan va trai nghiém t6t nhat
cho nguoi dung.

- Cai tién hé thong sau su co:

Sau khi xir Iy xong su ¢d, Ban quan 1y can danh gia nguyén nhan va ap dung cac cai tién can thiét
dé tranh tai phat su ) tuong tu trong tuong lai. Céac bién phép phong ngtra can dugc cap nhat dé
cai thién hé théng.

IX.  Quyén va trach nhiém ciia BQL website TMDPT MiMi
1. Quyén ciia Ban quan Iy website MiMi

Ban quan 1y Website TMDT MiMi c¢6 quyén kiém tra thong tin céc t6 chirc, c4 nhan dua
1én San dic biét 1a thong tin vé gia ca va chat luong san pham va Cong ty s& tién hanh cung cép
cac dich vu cho Ngudi ban va Nguoi mua tham gia sau khi d hoan thanh cac thu tuc va cac diéu
kién bat budc Cong ty néu ra.

Cong ty co quyén yéu cau Nguoi ban cung cap day du cac thong tin vé doanh nghiép, vé
san pham hang héa dich vu ciing nhu céc gidy to hoat dong c6 lién quan va yéu cau hop tac tir phia
Nguoi ban trong qua trinh thuc hién cong viéc ciia minh. Yéu cau Nguoi ban cac hang héa, dich
vu thudc danh muc hang hoa, dich vu kinh doanh c6 diéu kién phai cung cap Gidy chirng nhan du
diéu kién kinh doanh ddi voi hang hoéa, dich vu do.

Ttr chdi, tam ngimg hodc cham dut cung cdp dich vu cho ngudi dung (bao gdm ca nguoi
mua va ngudi ban) trong truong hop cd co sé ching minh ngudi ding cung cp thong tin cho
website MiMi khong chinh xac, khong day du, vi pham phép luat, dao dtc, thuan phong my tuc
Viét Nam. Tir chéi cung cip mot hodc tat ca dich vu trén San trong truong hop: nguoi ding vi
pham Quy ché hodc c6 nhiing hanh vi anh huong dén hoat dong kinh doanh trén Website TMDT
MiMi. Trong truong hop nay Ban quan 1y s& thong bao cho ngudi ding trong thoi han it nhét 13
mot (01) thang.

Ttr chdi cung cip mot hodc tit ca dich vu néu nguoi dung khong tham gia hoat dong giao
dich va trao d6i thong tin trén Website TMDT MiMi lién tuc trong ba (03) thang. Néu mudn tiép
tuc hoat dong thi ngudi dung phai ding ky lai tir dau theo mau va thu tuc cia Website TMDT
MiMi;

Cong ty c6 thé chim dut ngay quyén sir dung dich vu va quyén ctia ngudi ding néu Cong
ty phat hién nguoi ding di pha san, bi két 4n hodc dang trong thoi gian thu an; trong trudng hop
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ngudi dung tiép tuc hoat dong c6 thé giy cho MiMi trach nhiém phap 1y; hodc néu ngudi dung
khong du nang lyc tai chinh thyuc hién nghia vu khi tham gia giao dich trén San hoac/va c¢6 nhiing
hoat dong lira dao, gia mao, gay rdi loan thi trudng, gdy mat doan két d6i voi nguoi diung khac cua
Website TMDT MiMi.

MiMi giit ban quyén sir dung dich vu va cac ndi dung trén Website TMDT MiMi theo luat
ban quyén quéc té va cac quy dinh phap ludt vé bao ho sé hitu tri tué tai Viét Nam. “Website TMDT
MiMi” va tit ca cac biéu tuong, logo, ndi dung theo cac ngdn ngir khac nhau déu thudc quyén s
hitu ctia Website TMDT MiMi. Nghiém ciAm moi hanh vi sao chép, sir dung va phd bién bat hop
phap cac quyén so hitu trén.

Ngudi ban cho phép cho MiMi quyén st dung tén, logo, thong tin lién quan trén céc tai
liéu tiép thi va duoc xem nhu mot nguén phuc vu cho cong viéc/lién doanh ma MiMi cung cép, va
dugc quyén xuat ban va cong bao vé toan bo tién trién va cong viéc hop tac trong Hop dong, mién
1a khong tiét 16 bi mat thuwong mai, thong tin kinh doanh ma khong c6 sy dong ¥ ctia Ngudi ban.

Cong ty giit ban quyén sir dung dich vu va cac ndi dung trén website theo cac quy dinh
phap luat vé bao ho s& hiru tri tué tai Viét Nam. Tat ca cac biéu tuong, ndi dung theo cac ngon ngir
khac nhau déu thudc quyén so hiru ciia Cong ty. Nghiém cidm moi hanh vi sao chép, sir dung va
phd bién bat hop phap cic quyén so hiru trén.

Truong hop MiMi phat hién Nguoi ban vi pham cac quy dinh vé viéc str dung giao dién,
thiét k&, trinh bay (layout) cac hinh anh, thong tin ciia MiMi ma khong dugc sy dong y trudc bang
vin ban ctia cht so hiru MiMi, MiMi ¢6 quyén:

- Yéu cau Nguoi ban chAm dut ngay hanh vi vi pham; va/hodc Khong xac nhén, tir chdi
hodc huy céc gian hang, don dat hang phat sinh tir hanh vi vi pham néu trén; va/hoac

- Khéu trir moi chi phi ma MiMi d4 bo ra (néu c6) dé trién khai chuong trinh khuyén mai
vao cac khoan phai thanh toan cho Nguoi ban theo cac hop dong di ky két gitra Ngudi ban va
MiMi. MiMi s& tién hanh cung cp cac dich vu cho Nguoi ban sau khi di hoan thanh cac thi tuc
va cac diéu kién bt budc ma MiMi néu ra.

MiMi giir quyén dugc thay ddi bang, biéu gia dich vu va phuong thirc thanh toan trong
thoi gian cung cap dich vu cho Khach hang theo nhu cau va diéu kién kha ning ctia Cong ty va sé
bao trude cho Khach hang thoi han 1a mot (01) thang.

Cong ty ¢6 quyén dugc thanh toan ddy du va ding han theo quy dinh cta hop dong. C6
quyén yéu cau khic phuc va bdi thudng trong trudng hop Ngudi ban vi pham bit ctr nghia vu nio
theo Hop dong va/hodc gy thiét hai cho Cong ty.

Cong ty c6 quyén thuc hién tat ca cac hoat dong tiép thi nhu td roi, 4p phich, biéu ngit va
cac chién dich xuc tién thuong mai cho cac website, Ung dung ctia Cong ty tai dia diém dang kinh
doanh ciia Nguoi ban; ciing nhu sir dung tén Ngudi ban trong cc hoat dong tiép thi.

2. Trach nhiém cia Ban quan ly website MiMi
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. Dang ky thiét 1ap website cung cép dich vu san giao dich thuvong mai dién tir theo quy
dinh va cong bd cac théng tin vé ngudi s¢ hitu trén trang chil website.

Xay dung va cong bd cong khai trén website quy ché hoat dong theo quy dinh cta phap
lut; theo ddi va bao dam viéc thuc hién quy ché hoat dong ciia ngudi dung.

Cong ty s€ cung cap thong tin cac chuong trinh khuyén mai, quang céo, voucher san pham,
dich vy dén céc ngudi mua theo sy dong y cua Nguoi ban thyc hién khuyén mai trén website.

Tham tra va xac thuc thong tin ding ky kinh doanh (d6i véi thuong nhan) hodc nhén than
(461 voi ca nhan) tham gia ban hang hoa hodc cung Gng dich vu trén Website TMDT;

Thiét 13p co ché cung cap thong tin va giao két hop dong trén website thwong mai dién tir
cho phép thuong nhan, t6 chirc, c4 nhan tham gia Website TMDT thuc hién quy trinh giao két Hop
dong;

Luu gitr thong tin dédng ky cua thuong nhan hodc thong tin ca nhan cta cac ca nhan ngay
tr ngay thuong nhan hoac ca nhan dang ky tham gia Website TMPT va thuong xuyén cap nhat
cac thong tin thay do6i, bo sung c6 lién quan;

Cong ty c6 nghia vu giai quyét cac khiéu nai cia ngudi ban vé chat luong dich vu ma minh
cung cip trong pham vi trach nhiém ctia minh. Cong ty phai dam bao du thoi gian hién thi quang
c4o nhur trong hop ddng néu khong Cong ty s& co trach nhiém bdi hoan phi dich vu cho ngudi ban
kém vé&i vin ban bao cdo rd rang vé 1y do va hudng giai quyét.

Ap dung cic bién phép can thiét d¢ dam bao an toan thong tin lién quan dén bi mat kinh
doanh cta thwong nhan va thong tin ¢4 nhan. Khong duoc tiét 16, chuyén nhuong, cho thué hoic
bén cac thong tin lién quan dén bi mat kinh doanh hodc thong tin ca nhan ctia ngudi tiéu dung khi
chua duoc sy dong ¥ clia cac bén lién quan, trir truong hop phap ludt co quy dinh khéc;

Loai bd khoi website nhitng thong tin dich vu vi pham quyén s& hiru tri tué va cac dich vu
vi pham phép luat khac khi phat hién hodc nhan dugc phan anh c6 can ctr xac thuc vé nhirng thong
tin nay.

Ngan chén va loai bo khdi website nhirng thong tin hang héa, dich vu thuéc danh muc cAm
kinh doanh theo quy dinh ctia Phéap luét va san phém dich vu han ché kinh doanh hodc kinh doanh
6 diéu kién trén website;

Cong ty c6 trach nhiém xay dung va cong bd trén website co ché tiép nhén, giai quyét cac
khiéu nai ctia khach hang vé chit lugng hang hoa, dich vu duoc khuyén mai hodc hang héa, dich
vu dugc dung dé khuyén mai. Cong ty chiu trach nhi€ém ctia bén thir ba trong viéc cung cép hang
hoa, dich vu cho nguoi dung.

Cong khai co ché giai quyét cac tranh chap phat sinh trong qua trinh giao dich trén website.
Khi c6 méau thuan giira ngudi mua va ngudi ban, Cong ty ¢é trach nhiém cung cap cho khach hang
thong tin vé Ngudi ban, tich cuc hd tro ngudi mua bao vé quyén loi hop phap cua minh.
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Cong ty co trach nhiém dung ra lam trung gian trong viéc hoa giai néu xay ra tranh chip
gitta Nguoi ban va ngudi mua. Cong ty sé tiép nhan thong tin phan anh, khiéu nai tir ngudi mua
va kiém tra ndi dung phan anh, khiéu nai d6. Néu xét thdy nhitng phan anh d6 1a dung s& yéu cau
Ngudi ban phai giai trinh vé nhitng théng tin d6. Tuy theo mirc d6 sai pham Cong ty s& c6 phuong
an giai quyét yéu cau bén cung cap dich vu dén bu cho ngudi mua, s& khoa tai khoan Ngudi ban.

Phédi hop véi Nguoi ban giai quyét nhitng van dé tranh chép gitta ngudi mua v6i Ngudi
ban, giai quyét nhitng khiéu nai trong qua trinh cung cip dich vu dién ra qua website. Cong ty s&
yéu cau Nguoi ban c6 nghia vu phai boi thuong nhitng thiét hai ctia ngudi mua khi 18i duoc xéac
dinh thuoc vé Nguoi ban. Hoan tréa phi dich vu va dam bao quyén lgi cho ngudi mua néu xac dinh
18i thudc vé Ngudi ban. Cong ty cam két cac kénh hd trg chinh thirc s& dugc ap dung trong vong
72 gid tur khi nhén dugc don hang.

Cong ty cling chiu trach nhiém boi thudng cho ngudi mua néu cac wu dii do minh phat
hanh bi nguoi ban tir chéi trai véi cac diéu kién da cong b trén website hodc trén chinh wu dai do.

Tich cyc hd trg co quan quan 1y nha nude diéu tra cic hanh vi kinh doanh vi pham phap
luat; cung cdp céc tai liéu nhu thong tin dang ky, lich st dir liéu giao dich, ... cia d6i tugng co
hanh vi vi pham phép ludt trén Website thuong mai dién tir, c6 trach nhiém chi dinh dau mbi tiép
nhan yéu cau va cung cip thong tin truc tuyén cho co quan quan 1y nha nudc vé cac déi tuong co
dau hiéu, hanh vi vi pham phap luat. Dau mdi nay s& cung cip thong tin trong vong 24h ké tir thoi
diém tiép nhan yéu cau dé kip thoi phuc vu cong tac thanh tra, kiém tra, xir Iy vi pham va giai
quyét khiéu nai, t6 céo.

Khi ngudi mua phat sinh méau thuén véi ngudi ban hodc bi ton hai loi ich hgp phap, MiMi
phai cung cip cho ngudi mua thong tin ding ky ctia ngudi ban, tich cuc hd tro ngudi mua bao vé
quyén va loi ich hop phéap cua ban than;

Chiu trach nhiém x4y dung website bao gdm maot s6 cong viéc chinh nhu: nghién ciru, thiét
ké, mua sim céc thiét bi ph?ln cung va phﬁn mém, két ndi Internet, xay dung chinh sach phuc vu
cho hoat dong website MiMi trong diéu kién va pham vi cho phép;

Xay dung cac chinh sach dich vu ap dung cho timg ddi tugng trén website. Cac chinh sach
nay s& dugc cong bd trén website MiMi;

Trién khai va hop tac voi cac dbi tac trong viéc xay dung hé thong cac dich vu, cac cong
cu tién ich phuc vu cho viéc giao dich cua nguoi dung tham gia trén website TMDT;

Duy tri hoat dong binh thudng ctia website MiMi va khic phuc cac su ¢b xay ra anh huong
t61 hoat dong cua San. Truong hop xay ra cac su kién bat kha khang nhu: Thién tai, héa 80 hoan,
bién dong xa hoi, cic quyét dinh ciia co quan chirc nang...thi website TMDT MiMi khong phai
chiu trach nhiém lién doi;

Ban quan Iy website MiMi c6 trach nhiém huéng dan ngudi dung thuc hién qua trinh mua
ban qua website MiMi, dac biét 1a viéc ap dung chirc nang thanh toan truc tuyén.
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X. Quyén va trach nhiém ciaia cic bén tham gia Website/itng dung cung cip dich vu
thwong mai dién tir MiMi

(i) Nguwoi ban
a. Quyén ciia Ngudi ban

Ngudi ban co quyén ding ky tai khoan website MiMi mién phi. Sau khi dang ky thanh
cong, ngudi ban ding nhdp bang chinh user va password ciia minh. Nguoi ban s& duoc nhan vién
cia MiMi hd trg trong cac hinh thire giao dich va sir dung cac dich vu tién ich trén MiMi khi c6
nhu cau.

Ngudi ban ¢6 quyén dang tai thong tin ban san pham, dich vu trén MiMi

Ngudi ban s& duoc hudng cac chinh sach wu dii do MiMi hay cac dbi tac thir ba cung cap
trén MiMi. Cac chinh sach vu dai nay s€ dugc dang tai truc tiép trén MiMi hodc dugc gui truc tiép
dén Nguoi ban.

Nguoi ban c¢6 quyén dong gop ¥ kién cho MiMi trong qua trinh hoat dong. Céac kién nghi
duoc giri truc tiép bang thu, fax hodc email dén cho MiMi.

b. Trach nhiém cia Nguoi ban

Ngudi ban phai cung cap diy du théng tin nhu tén cong ty, sé PKKD, nganh nghé linh vuc
hoat dong va gidy phép di diéu kién kinh doanh theo nganh hang thyc pham, website (néu co), ...
cho ban quan 1y MiMi dé xac minh thong tin trudc khi cho hién thi thong tin trén San. Va nguoi
ban phai cam két cac thong tin, gidy to cung cap la chinh xac va phai 1a ban gdc hodc ban sao y co
cong chimg ctia chinh quyén dia phuong. Website MiMi khong chiu trach nhiém trong truong hop
viéc vi pham céc nghia vu cia Website MiMi 1a do nguoi ban cung cap thong tin khong kip thoi
khong dang va/hoic khong day du.

Trong trudng hop Nguoi ban 1a chi s¢ hitu mot thwong hiéu hoic dai 1y Gy quyén cua nha
san xudt thi Ngudi ban ¢ trach nhiém cung cip mdt (01) ban photo hop dong dai 1y hoic gidy Uy
quyén phéan phdi ciia nha san xuat d6. Nguoi ban phai cam két cac thong tin, gidy to cung cap 1a
chinh x4c va phai 12 ban gbc hodc ban sao y c6 cong chimg cia chinh quyén dia phuong.

Déi v6i viée cung cap dich vu thuong mai dién tir, ngudi ban can thanh toan cho San phi
dich vu theo thoa thuén, muc phi duoc quy dinh cu thé theo phu luc Hop dong.

Ngudi ban ¢o trach nhiém niém yét chinh xac thong tin vé san pham dang ban: Gia ca, mo
ta thong tin san pham, thoi han sir dung (néu o), chinh sach hd trg...mot cach cu thé, 16 rang dé
Ngudi mua tham khéo trudce khi tién hanh dat hang nham tranh cac hiéu 1am vé sau trong qua 81
trinh xtr 1y khiéu nai phat sinh (néu c6). Ngudi ban co trach nhiém dam béo tinh chinh xac, trung
thuc vé cac thong tin ding tai trén website.

bam bao giao dung, du hang hoa, dich vy nhu da mo6 ta va cam két vai Nguoi mua. Chiu
trach nhiém vé tinh chinh xac, trung thyuc cua thong tin vé hang hoa, dich vu ciia minh trén MiMi;
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bam bao vé chat lugng, ngudn goc, xuat xu, gidy phép (v€ sinh an toan thuc pham, co s&
san xuat,... ) doi voi san pham dugc ban va phai chiu trach nhi€ém boi thuong cho Nguodi mua néu
phat hién c6 vi pham lién quan dén san pham ma minh bén;

Cung cép cho Nguoi mua va MiMi nhing chinh sach ddi/tra va bao hanh rd rang, hop 1y
va c6 trach nhiém vé6i hang héa cung cép;

Thuc hién dung cac hudng dan an toan ctia MiMi, tu bao mat tai khoan va chiu trach nhiém
ncu dé xdy ra mat mat do ro ri thong tin tir phia minh;

Cam két thuc hién dung cac quy dinh xir Iy don hang, chuan bi déng goi, van chuyén hang
hoéa, phdi hop tich cuc ciing MiMi cham séc va giai quyét cac khiéu nai phat sinh trong sudt qua
trinh tham gia ban hang tai MiMji;

Tuén thu moi quy dinh cua phap luat Viét Nam hi¢n hanh, déc biét 1a cac quy dinh c6 lién
quan vé thanh toan, quang cdo, khuyén mai. Hop tac va cung cap thong tin theo yéu cau ciia MiMi
trong qua trinh diéu tra cac truong hop nghi ngd pham phap, lira dao hodc vi pham cac quy dinh
cua va MiMi;

Tuéan thu cac quy dinh chung cia MiMi va cac quy dinh cta ting chuong trinh hay su kién
do MiMi t6 chtrc nhu: cac chuong trinh thiic ddy ban hang, cAp phat va phan phbi ma giam gi ...

Khong truyén tai bat ky thong tin nao thudc quyén so hitu cia MiMi hay sir dung dich vu
ctia MiMi vao nhitng muc dich sau: bat hgp phap, khong hop 1y, lra déo, de doa, tao don hang gia,
tham do thong tin bat hgp phap, pha hoai, tao ra va/hodc phat tan virus gay hu hai téi hé théng/cau
hinh;

Khong thay d6i, chinh stra, gan ghép, copy, truyén ba, phan phdi, cung cap va tao nhiing
cong cu tuong tu cua dich vu do MiMi cung cép cho mot bén thtr ba néu khong dugc sy déng y
cua BQT MiMj;

Luon duy tri thai do nghiém chinh, ding mirc va phdi hop chit ché trong moi hoat dong
phat sinh trén tinh than hop tac, ciing phat trién;

Ngudi ban c6 trach nhiém cung cip thong tin vé tinh hinh hoat dong kinh doanh ciia minh
khi ¢6 yéu cau ctia co quan nha nudc co tham quyén dé phuc vu hoat dong thong ké thuong mai
dién tu;

Nguoi ban phai tuan thi quy dinh cta phap luét vé thanh toan, quang céo, khuyén mai, bao
vé quyén so hiru tri tug, ...va cic quy dinh cta phéap luat c6 lién quan khac khi hoat dong trén
Website MiMi;

Phdi hop voi ban quan Iy Website MiMi giai quyét nhitng van dé tranh chép giita Nguoi
mua vé nhimng khiéu nai trong qua trinh trao doi giao dich dién ra qua Website MiMi. Ngudi ban
c6 nghia vu phai boi thuong nhirng thiét hai cia Nguoi mua khi 16i duge xac dinh thude vé Nguoi
ban.

Ngudi ban ¢6 nghia vu thuc hién day dii nghia vu vé thué theo quy dinh ctia phap luat.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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(ii) Ngwoi mua
a. Quyén ciia nguwdi mua:

Nguoi mua co quyén diang ky tai khoan website MiMi mién phi. Sau khi dang ky thanh
cong, ngudi mua dang nhap bang chinh user va password ctia minh dé tim kiém, tim hiéu thong
tin san phém, dich vu.

Nguodi mua s€ dugc hudng cac chinh sach vu dai do MiMi hay nguoi ban hodc cac bén thur
ba cung cap trén MiMi. Cac chinh sach wu dii nay s& duoc dang tai truc tiép trén MiMi hodc duoc
guri true tiép dén cac Nguoi mua.

Ngudi mua dugce dam bao vé viée cung cap hang héa khi mua hang trén MiMi. Néu Nguoi
mua da thanh todn ma khong nhan dugc hang hoéa, hang hoéa khong dung nhu thong tin da dat hang,
khong lién hé dugc voi ngudi ban, MiMi s€ hoan tra lai s6 tién d3 thanh toan cho Nguoi mua. Thoi
gian hoan tra s tién da thanh toan sau 3 ngay lam viéc ké tir ngdy MiMi nhan duoc day du gidy
t& chirg minh Nguoi mua da chuyén tién.

b. Trach nhiém cia ngwoi mua:

Ngudi mua cam két s& tu chiu trach nhiém vé nhiing thong tin minh cung cap cho BQL
website MiMi. Co6 trach nhiém bdo mat, luu gilr cac thong tin do.

C6 trach nhiém thong béao kip thoi cho Ban quan 1y website MiMi vé nhiing hanh vi st
dung trai phép, lam dung, vi pham bao mat luu giir tén dang ky va mat khau cia minh dé hai bén
cung hop tac xur ly.

Tu chiu trach nhiém trong qua trinh tim kiém, trao d6i va mua sam cac san pham, dich vu
trén website MiMi.

C6 trach nhiém cung cap cac thong tin vé giao dich, hang hoa, phdi hop cing voi BQL
website MiMi dé giai quyét tranh chap, khiéu nai giira nguoi mua va ngudi ban.

Cam két va dong y, khong st dung dich vu ctia website MiMi vao cac muc dich bat hop
phap, pha hoai va phat tan virus gay hu hai ti hé thong, cau hinh, truyén tai thong tin clia website
MiMi hay sur dung cac dich vu cua minh vao myc dich déu co, liing doan thi trudng, tao ra nhiing
don hang, dat hang gia ké ca phuc vu cho viéc phan doan thi truong. Trong truong hop vi pham
thi s& phai chiu trach nhiém vé cac hanh vi ciia minh truéc phap luat.

Cam két khong dugc thay doi, chinh sira, sao chép, truyén ba, phan phdi, cung cip va tao
ra nhitng cong cu twong ty cua dich vu do website MiMi cung cép cho mot bén thir 3 néu chua
duogc su dong y ciia Ban quéan 1y website MiMi

Cam két khong dugc gay mat uy tin ciia website MiMi dudi moi hinh thirc nhu gdy mat
doan két gitra ngudi mua va ngudi ban bang cach sir dung tén dang ky tht hai, thong qua mot bén
thir ba hogc tuyén truyén, phd bién nhiing thong tin khong c6 lgi cho website MiMi.

Luu y: Thuong nhan, t6 chic, cd nhan cé trach nhiém theo dai tinh trang x ly hd sd qua thu dién t&r hodc tai khoan truy
cap hé théng da dugc c8p trén trang online.gov.vn dé tién hanh cap nhat va chinh stra thdng tin theo yéu cau.
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X1.  Piéu khoan ap dung

Quy ché nay duoc xay dung va ap dung theo quy dinh phap luit cia nude Cong hoa Xa
ho6i Chu nghia Viét Nam. Cong ty TNHH Cong nghé VietDevelopers c6 quyén thay doi Quy ché
nay vao bat ctr thoi diém nao va s& thong bao cho tit ca cac ddi twong sir dung dich vu san giao
dich thuong mai dién tir truéc 05 (ndm) ngdy trude khi ap dung nhiing thay d6i d6. Quy ché sira
ddi c6 hiéu luc ké tur ngay hi¢u luc dugc néu trong Quy ché stra d6i d6. Viéc thanh vién tiép tuc
st dung dich vu sau khi Quy ché stra doi duoc cong bd va ¢6 hiéu luc dé)ng nghia voi viéc thanh
vién da chap nhan Quy ché stra doi do.

Cong ty bao luu quyén sira doi, bo sung nham hoan thién dbi v6i Quy ché hoat dong nay
vao bat kythoi diém nao. Thanh vién tham gia MiMi ¢6 trach nhiém tuan theo quy ché hién hanh
khi giao dich trén san thuong mai dién tir MiMi
XIl.  Piéu khoan cam két

Dja chi lién lac chinh thirc cia Website/img dung cung cip dich vu thuong mai dién tur
TMDT MiMi

Website/irng dung cung cip dich vu thwong mai dién tir MiMi

Cong ty/T6 chirc: Cong ty TNHH Cong nghé VietDevelopers

Dia chi: S6 25, Ngd 18, Ngach 91, Ngb Thi Sy, Phuong Van Phuc, Quan Ha Pong, Ha Noi

Fax: Email: chuongnk@mimi.vn

Hotline: 0374.647.306
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